1

Partnering to
Transform Lives
ANNUAL REPORT
For the Year Ended 31st March 2019

2

Partnering to Transform Lives 2019

PARTNERING TO
TRANSFORM LIVES
We live in a world of deep inequalities. Yet within this reality is a facet that cuts even deeper.
Thousands of Kenyans by virtue of circumstances beyond their control are robbed of the dignity
of daily living that comes with unfettered access to clean water, assurance of health services
when one needs them, the ability to navigate the world around them because they cannot read
or write . These and so many other examples of drivers of human dignity surround us each day.
Yet many live without these simple examples of the ideals that contribute to self-esteem.
In 2018, we made it our mission to build partnership in order to restore dignity and ignite hope
through our work.
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FOUNDER’S MESSAGE
Transforming Lives – Our DNA

“Each of us is given an opportunity to do something significant with our time here on earth.
Whether we are working in a business doesn’t change that. Through Safaricom we had the
opportunity to change as many lives as possible for the better, and so that’s what we set out to
do in the Foundation.”
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FOUNDER’S MESSAGE

Supporting and
partnering with
communities
has been core to
Safaricom from its
earliest days.
Even before we had resources that we have
today, with the limited finances available to
us we made a commitment as a company to
connect with the communities we wanted to
serve in a way that went beyond sponsorships
and what was then referred to as Corporate
Social Responsibility (CSR). With a few
staff who were committed to reviewing the
thousands of applications that soon came
pouring in after our first call, we set up a
simple democratic voting process to decide
which initiatives would be funded. The aim
was simple – to positively impact the lives of
as many individuals as we could across the
country. Our first grants were small, none
were over Ksh 50,000 but those modest
amounts served the needs of those who were
reaching out to us and truth be told – as we
connected directly with people’s needs as
they articulated them we lightened a lot of
burdens and solved a lot of problems for
ordinary wananchi. This meant supporting
everything from the construction of chicken
coops, to establishing seedling nurseries
and buying cows and goats to strengthen
community income.
When the Safaricom Foundation was formally
instituted in 2003, it was setup to reflect our
connection with Kenyan communities.

Our Foundation allows us an opportunity to
benefit the largest amount of people for the
longest amount time with the resources we
have at our disposal and it’s a perspective
that has allowed us to support communities
across the breadth of Kenya.
This commitment to supporting communities
extends to our staff as well. We have
programms that allow staff to pitch for
support for a community initiative of their
choice, commit their own money to cover
10% of the costs of the project and if selected,
the Foundation provides the balance of 90%.
Each of our staff have an allowance of up to
four days a year to spend on a Foundation
related activity and can even take paid
sabbaticals of up to half a year to work with
our partners. Some of our staff who were
seconded to partner organisations, chose
to stay on full time but that’s fine with us
because once again we are seeding technical
support, advisory services and skills through
the Foundation – its more than just money.
Our Foundation works to provide resources,
opportunity, hope and dignity across Kenya
and with almost twenty years of transforming
lives, we remain keen on continuing to be the
partner that people across the country can
trust and can rely on.

Michael Joseph
CEO, Safaricom PLC
Founder, Safaricom Foundation
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MESSAGE FROM THE
CHAIRMAN OF THE BOARD
OF TRUSTEES
A Year of Transition
“What excites me is the participation of all our employees across Safaricom, beyond
Foundation Staff and Trustees. All our staff engage in a very intense and committed way
to the Foundation which is even more rewarding to see. This passion for supporting other
Kenyans is who we are.”
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CHAIRMAN’S REPORT

This has been a pivotal year for the Safaricom
Foundation as we transitioned into a new
strategy. Over our fifteen years of operation
we have learnt numerous lessons that have
informed this new direction. As we have
traversed the country reviewing previously
funded projects we learnt that investing
in sustainable structures in communities
cements our investments for decades to
come. We also have come to have a deeper
appreciation of proactive partnerships
and co-creation of programs, which is a
departure from our previous approach of
reactive grantmaking.
As we embark on this new strategy we are keen
to invest deeply in collaboration, because
embedding partnerships is a distinct feature
of our work. This new strategy was developed
in collaboration with key experts working
in the areas of health, youth employment,
and education.This experts have enabled
us to understand the nuances, gaps and
opportunities in their various fields, thereby
allowing us to be responsive to the most
pressing problems in the most impactful way
possible. While it’s only our first year we are
already greatly enthused by the outcomes
of our partnerships -whether it’s with county
governments, hospitals and clinics; schools
and technical training centres, or trainers
upskilling young Kenyans.
Our new strategic direction is anchored by
three thematic areas which we believe are
critical for our country and our communities
–education,
health
and
economic
empowerment. In the past year we have
narrowed down to specific areas within these
thematic areas namely: literacy, maternal,
new-born and child health, mitigating the
rise of non-communicable diseases and
youth employment. These pillars provide
the first examples of concrete activity areas
within our new strategy and are augmented

by our continued support for philanthropic
projects, and staff supported initiatives.
Cognisant that executing our work relies
on myriad factors, including establishing
the right partnerships, seeking alignment
with national policies, contributing to the
Sustainable Development Goals,
and
ensuring that our activities are fit for
purpose, we expect our work to represent a
holistic and deeper approach to community
transformation.

We believe our
new approach
is a significant
reminder of how
we are contributing
to Kenya’s social
progress as
a responsible
corporate citizen.
We look foward to our continued role
in partnering with community to impact
our country, as we contribute towards
transformation within our strategic pillars of
Health, Education and Empowerment

Joseph Ogutu
Chairman
Safaricom Foundation
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Our

2

TRUSTEES
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1
Josephine Kamanthe:

Our economic empowerment pillar is about building
opportunities, along all segments of the value chain
including the gig economy for our youth. We focus
on supporting skills building and training for dignified
work in formal jobs, self employment, gig work and
entrepreneurship.

2
Janice Mwendameru:

We are proud to be making a contribution towards
promoting healthy lives amongst Kenyans by providing
access to information, education, screening and
treatment for non-communicable diseases, with a
specific focus on diabetes.
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3
Fawzia Ali:

One of the areas we have been passionate about over
the years is on improving learning outcomes in the
marginalised communities among children in primary
schools. Our current strategy connects with our vision
of creating long term impact for the communities that
we serve.

4
Sylvia Mulinge:

I believe in the potential of our young people to contribute
positively to our economy and society. This is why I am
happy to be championing the Economic Empowerment
pillar, focusing on creating meaningful opportunities for
the youth.

6

5
Steve Chege:

We are keen on making technical and vocational
training an exciting and viable option for thousands of
young people in Kenya, thus contributing to reducing
unemployment and filling the current skills and capacity
mismatch that exists in the economy.

6
Rita Okuthe:

I strongly believe that no woman should die while giving
life. While I champion this for our Maternal and Child
Health strategic pillar, this idea goes beyond my work. I
advocate this as a way of life that we should all embrace.
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Our

TEAM
We are driven to the work every day for different reasons, but one thing remains constant,
we are incredibly lucky to be making a difference in the lives of our fellow Kenyans each day.
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1
Sanda Ojiambo

Head of Sustainable Business and Social
Impact
I am honoured to have the opportunity
to work with an organization that
believes in effecting change right at the
grassroots. Through our strategy of both
large programmes and community-based
projects, we are able to partner and support
Kenyans to improve their quality of life. This
is in line with our national priorities and the
Sustainable Development Goals

3
Henry Kilonzo

Senior Manager, Foundations Programmes
I believe in what the foundation does. I work
everyday to contribute to our overall goal of
transforming lives.

4

2
Ida Juma

Senior Officer, Foundations Programmes
I am humbled to be learning and acquiring
a deeper understanding as we work with
brilliant subject matter experts to create
programmes that work for the people.

4
John Kinoti

Senior Manager, Foundations Operations
What excites me about working with the
foundation is the opportunity to see my
efforts directly make a positive difference to
someone’s life every day.
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David Mwaniki

George Gathua

Manager, Foundations Finance

Senior Officer, Foundations Finance

Working with a vibrant multi-skilled team of professionals
makes my job more exciting. Everyday and every project
is a learning opportunity for me.

The future feels bright. I feel our new strategy is a timely
game changer in how the foundation approaches the
work of transforming of lives
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Eunice Kibathi

Jeff Otieno

Manager, Foundations Programmes

Manager, Monitoring & Evaluation

Working at the Foundation and interacting with people
across the country makes me appreciate being a Kenyan
and my part in transforming lives.

The Foundation is more concerned about changing the
life of an individual than chasing numbers. We love to
hear personal testimonies. That’s impact.

15
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EDUCATION

Unlocking Lifelong Opportunities
Kenyans rejoiced in 2003 when Free Primary Education (FPE) was introduced countrywide.
It was a welcome milestone for thousands of households who faced the heart-breaking
reality of not being able to send their children to school because of the burden of fees.
The move was lauded globally and Kenya became a hallmark story for increased access to
education. An award-winning movie “The First Grader” celebrated the bold and ambitious
policy move and the doors it opened for those who had never enjoyed the benefits of
an education. In its first year of implementation over 1.1 million additional children
enrolled into the country’s public schools, courtesy of the policy action. The move was
an overwhelming testament to the number of children, and adults, who were being left
behind by the system.
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EDUCATION

A decade later, a niggling truth began to
emerge. While access to education had
risen tremendously, an unfortunate truth
was that overall learning outcomes were
not improving. Overcrowded classrooms,
broken down facilities, a bias on means
testing and teacher absenteeism had
resulted in a growing number of students
completing eight years of schooling without
the skills expected at the end of primary
school.

In 2009 a team
of researchers
began asking
“Are Our Children
Learning?”
Resulting in the Uwezo Assessment, the
second largest household study in Kenya
which was undertaken with the sole aim of
answering this critical question. The results
of the nationwide study were damning. Two
out of three Class 2 children (typically 7-8
years old) in Kenya could not read a simple
four-line paragraph, while twenty percent of
6 -16-year-old children who are able to do
real life mathematics could not do abstract
mathematics of the same difficulty level.
The results raised an alarm, with several
major media outlets focusing nationwide
attention on the quality of our education.
Regrettably, over the next six years as
the assessment was undertaken each
year, the results did not get much better.
Kenya’s education system continued to
be significantly overburdened, with many
teachers in public schools teaching classes
of over 80 pupils and struggling to do so in
classrooms that had not been upgraded in

decades, a situation further exacerbated by
scant teaching materials per pupil.
The reality: Thousands of children in school
were missing out on foundational basic
literacy and numeracy even as they were
being transitioned each year to a higher class.
Ten-year-old Scovia Waswa is one such child.
With a hesitant smile and deeply inquiring
eyes, Scovia is a Standard 4 pupil at
Misanga Primary School in Bungoma county.
She loves to compose poems and while her
brilliance and creativity is unquestionable,
so is her challenge. While Scovia was able
to recite and memorize what she heard,
her ability to put her thoughts or answers
down on paper was impossible. In a class
of 65 pupils, she was one of the ones who
missed out on learning the basic elements of
reading and writing in her early years. At ten
years old, and with four years of schooling
Scovia could not read at the expected level
of a Std 2 pupil and seemed doomed to
continue out her years struggling to connect
with words on paper.
The yearly Uwezo Assessment pointed out
the tragedy of thousands of Kenyan pupils
just like Scovia, children who are bright and
eager to learn but desperately in need of
concentrated learning time.
As the fifth most densely populated county in
Kenya, Bungoma’s schools are overflowing
with students and while several schools
have been designated as double stream
schools, many do not have enough teachers
or classrooms meaning most classes host
between fifty and a hundred children.
Bungoma holds the awkward distinction of
being the lowest Non-Arid and Semi Arid
Land (ASAL) county in terms of pupil literacy
in the country.
This quirky conundrum is what brought the
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county to the attention of the Safaricom Foundation in its quest to
address the challenge of learners without literacy.
In 2017 the Foundation was developing a new strategy. Since its
inception in 2003 the Foundation had supported the education sector
in Kenya primarily through much needed infrastructural support.
Over time, interactions with hundreds of schools around the country
pointed to the problem of quality of learning.
The Foundation team consulted with educational experts, teachers,
learners and parents seeking out an opportunity for long term investment
that could be both catalytic and transformational in changing learning
outcomes. The quest brought them to the implementers who were
keen on moving from the realm of research into that of solutions.
Dr. Sara Ruto was one of those implementers. A career educationalist,
Dr. Ruto of the Participatory Action Learning Network had interacted
with new methodologies that could accelerate learning. One such
methodology used an intense, child-focused approach to overcoming
illiteracy in surprisingly short periods. Intrigued by the method and
frustrated by the continued illiteracy challenge she witnessed through
research, she was eager to mobilise partners who were willing to
pilot a homogenised version for Kenya. A partnership through a
local educational non-profit ZiziAfrique and Safaricom Foundation
enabled the conceptualisation of a pilot program.
From mid-2018 the joint team began designing the Accelerated Learning
Program (ALP) – an initiative targeted at building foundational literacy
and numeracy skills in struggling learners. To ensure findings could be
applied in different parts of Kenya, three distinctly different counties that
were in the bottom quartile were chosen for the pilot program – Tana
River, Turkana and Bungoma.
The first step was engaging schools and headteachers and enrolling
them in the programme. Some were reluctant and queried the
validity of their inclusion into the program; hesitant to be identified
as poorly performing schools. Eventually, children in Std 4 and 5
in 60 selected schools underwent the assessment with struggling
learners were identified. Concurrently, each of the final cohort of
schools – 20 in each county, had to identify Teaching Assistants to
run the program. Criteria included – teachers with an open attitude,
preferably younger in years and a willingness to work outside of
normal school hours.
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Scovia Waswa, Pupil, Misanga Primary School,
Bungoma county.
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These teachers underwent a 6-day training
where they were instructed on the teaching
method for the Accelerated Learning
Programme (ALP) Central to the methodology
was play in each lesson, and one-on-one
coaching for the learners.
In January 2019 the first cohort began. A
maximum of 45 learners are in each class
and each class runs for an hour at a time
identified by the school and is run by two
Teaching Assistants. Song and dance herald
the beginning of the lesson, inviting the
children into a place of joy while breaking
down barriers between teacher and pupil.
Age is not a concern here, ability is the
differentiator and each child is grouped
with others at the same reading level
ensuring peer accountability and support is
maximised in the small groups. For a period
of ten days the learners meet each day to
focus on learning to recognise a letter, a
syllable or a word. Bright and engaging
materials that have been specifically
developed for each cohort are shared by
two students as they motivate each other
by vocalising letters and syllables and by
tracing words with their fingers.

These teachers underwent a
6-day training where they were
instructed on the teaching
method for the ALP. Central to
the methodology was play in
each lesson, and one-on-one
coaching for the learners.
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Teaching Assistants Noel Khameba
and Baraza Wekesa Andrew,
Sang’alo Primary, Bungoma county.
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Across the three counties learning amongst these groups is already yielding significant
returns. In the 50-day ALP period learners have moved from one cohort to the next with
some advancing all the way to story stage.
Many of the children in the program were in need of one last push, the boost of confidence
from a teacher who recognised that they were on the right track, or the opportunity that
peer learning has afforded them. The awareness that lights up in a child’s eyes when they
recognise the connection between a letter and sound or the meaning when several letters
are put together has been the beacon that keeps the Teaching Assistants going. Many
thought that the programme was too ambitious as they underwent the training, but the proof
as children move from one stage to the next has been a heart-warming reward.
Scovia is one of those children. In less than two months she moved from reciting from
memory to writing and reading her own words on paper. The joy that emanates from her
as she pieces together the written words is palpable. It’s a feeling that has been shared by
millions who have transcended illiteracy, but it is an accomplishment that is deeply personal.
New worlds and opportunities now await Scovia and the thousands of others enrolled in the
ALP, simply because, they can now read.

Virginia Ng’indiru (Programme Manager) facilitating a literacy camp at Misanga Primary.

The lessons break for ten days allowing the children to rest and reflect on learnings, before
resuming for another intense 10-day round. This happens three times – lessons total 30
days over a 50-day period.
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Pupils at Misanga Primary (Bungoma county) during a reading session.

Accelerated Learning Programme (ALP) pupils focusing
on new readings tasks at Misanga Primary.

Students at Misanga Primary coaching peers in syllable
recognition.
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Cornelius Wabwire, Headmaster Sang’alo Primary School, Bungoma county.
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A Headteacher’s
Reflection
When the assessors came to our school
and told me that our Standard 5 children
couldn’t read, in all honesty I didn’t believe
them. I thought we had been belittled. They
did the assessment, while I was there and
the results were bad. After they left, I did the
assessment on the children myself to test it.
But the results were the same.
Cornelius Wabwire is the headmaster of
Sang’alo Primary School, in Bungoma
county. A teacher for over 23 years he has
been an educator most of his life.
In addition, he serves as the Chairman
of Kenya Primary Schools Head Teachers
Association in Bungoma South.
Like many, Cornelius couldn’t reconcile low
literacy rates with his geographical location.
After all, the prevailing narrative is that
such challenges are usually confined to

When the assessors came
to our school and told
me that our Standard 5
children couldn’t read, in
all honesty I didn’t believe
them.I thought we had
been belittled.
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marginalised areas, not the lush green foodsecure location that is Bungoma. Perhaps
such assumptions are why the problem has
continually persisted in Bungoma where
only 15.4% of Standard 3 pupils can do
Standard 2 work and only 55% of children
6-16yrs can do every day mathematics.
The biggest challenge is our classes are
really crowded. On average you will get
classes of around 70, 80 in one room.
When a teacher goes there, even if he’s
a very competent teacher and he go there
for 35 minutes, it is difficult to interact with
each child.
While Sang’alo is officially designated
as a double stream school, it only has
ten classrooms and 11 Teachers Service
Commission teachers and therefore has
had to accommodate all its students in
single classrooms. Sang’alo teachers have
the same amount of time as teachers in
private schools with half the number of
students, to run a lesson and complete
the syllabus pointing to a major challenge
faced by many children in public schools.
When the ALP program was introduced
the school had to find and designate
teaching assistants.
These teacher assistants were already here
teaching, but the level of support of the
parents was wanting. We talked and said,
is it possible that we engage this team? I
involved the board and gave them the idea.
They’re willing to support with a small token
that can be a source of motivation. For us
we appreciated that after the program has
given them these skills and approaches
we may remain with the teachers who are
ours and they would continue with the new
approaches.

After agreeing on an early morning start for
the cohort at 7 am each day, the next step
was convincing both parents and students
to take part in the program. It was not
automatic, while some agreed early on,
some older students didn’t want to be known
as struggling learners and any stigma that
cames with that label.
Some children were shying off. But I think the
consistency of the teachers, and especially
the feedback from those who attended the
first few days was encouraging. They were
excited. Then after the first cohort completed,
everyone wanted to take part.
I had a difficult time to convince parents of
the next group to wait, because the students
were testifying and people could see what
the result was.
Even though he took part in the training
with the Teaching Assistant the results of
the ALP in the relatively short period have
surprised him.
What I was doubting most, was when I was
being told that they will be trained in a way
that they will be able to make these children
read competently from nowhere to reading
a story in 30 days. Personally, I didn’t think
it could work but now that I have seen the
results, I am no longer a Doubting Thomas.
If there was a way that this approach can
be taken to all schools so that we talk of a
community moving, not just an institution,
it will really change this community. That
would be my dream.
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Class session at Misanga
School Primary.
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Hope where it’s needed
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MATERNAL, NEWBORN AND CHILD HEALTH

Health Services For Mothers and
Children
No woman should die while giving life to
another human being, especially from a
preventable cause. The Kenyan government
acknowledged this age old mantra when free
maternity care was introduced in 2013. The
news was received with enthusiasm and relief
among women, many of whom often opted
for home deliveries simply because they
could not afford the hospital user fees. The
declaration meant a burden lifted, allowing
them the opportunity to truly experience
the remarkable journey that is pregnancy;
nurturing and bringing forth life.
For many women childbirth is a life and
death affair. The risks range from prolonged
labour, birth asphyxia – identified as the
leading cause of neonatal deaths, premature
births, post-partum haemorrhage and a
host of other emergencies that can only
be effectively managed at a well-equipped
health facility. This reality amplifies the need
for a mother to receive the best obstetric care
from skilled health professionals right from
the onset of the pregnancy to post delivery.
With the new policy, more women were
enabled to take up free services in order
to increase their chances of walking out of
hospital with a healthy baby.
Early stages of implementation of the
free maternity services (FMS) policy saw
a countrywide surge in the number of
women attending antenatal clinics and
delivering their babies in health facilities.
The devolvement of health services from the
national to county government further offered
the latter an opportunity to conceptualize
health plans that are customized to deal with
the unique needs of the citizenry. At the time,
the maternal mortality ratio (MMR) stood at
540 deaths per 100, 000 live births.

With time, the numbers began dipping,
moving to 510 in 2015 indicating that the
policy was working, but only to a certain
extent. Maternal and neonatal deaths were
still too high.
A thorough understanding and reexamination of bottlenecks surrounding the
implementation of the free maternity services
policy in every county was necessary if
favourable results were to be achieved.
Lamu is one of the seven counties that
contributes to over 80% of maternal deaths
in Kenya. The latest estimate of its maternal
mortality ratio (MMR) is 676 deaths per 100,
000 live births. These disturbing statistics
led the Safaricom Foundation to support
the county government in their maternal,
newborn and child health agenda.
Pathfinder International, under the leadership
of Country Director, Dr. Eileen Mokaya was
instrumental in providing expert insight;
highlighting gaps, priorities and existing
interventions that would ensure the success
of the Uzazi Salama Programme access to
healthcare, poor health seeking behaviour
and inadequate infrastructure were found to
hinder uptake of health services in facilities.
Socio-cultural barriers and healthcare
provider attitudes further accentuated existing
difficulties. During the initial rollout the deeprooted cultural norms, such as the Mwenye
Syndrome (entitlement) – that prevent women
from living healthy self-directed lives came to
the fore.
Armed with an awareness that culture was
just as important as service delivery, the
Foundation began the Afya-Uzazi Salama
programme which focuses on improving
health
service
delivery
infrastructure,
building skills of health workers, enhancing
community-based
information
and
education, and health care financing.
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The implementing partner, PharmAccess was an almost natural
choice for this partnership, as they were heavily involved in similar
work in Samburu County.
Lamu County, well known for its antiquity and breath-taking beaches,
had for the most part been shunned by traditional development
organizations due to security concerns. As the national and county
governments continue to prioritize and beef up security, stakeholders
in Afya-Uzazi Salama are working to ensure the alarming trend in
maternal and neonatal deaths is reversed.
Early reconnaissance visits across the county had revealed a disturbing
fact. Existing Community Health Units had become dormant. The role
of Community Health Volunteers (CHVs) is a fundamental part of
Kenya’s health system. They are closest to the mothers, children and
other members of the community and the link between the community
and health facilities. Community Health Volunteers remind mothers
to go for antenatal clinics and campaign for hospital deliveries over
home births. It would have been a mistake to begin operations in
Lamu without a clear assessment of existing CHV assets and a plan
to involve them in the program.
Through Afya-Uzazi Salama, eight of the thirteen community health
units, five from Lamu West and three from Lamu East have been
revived. Additionally, 220 CHVs have been re-trained on maternal
and pregnancy care family planning, data collection, entry and
monitoring. Once dispatched, the volunteers do their rounds and
report findings every month to the community health extension worker
(CHEW), who is based at the health facility. Monthly meetings are held
at local dispensaries where findings are recorded on a chalkboard
dubbed ‘ubao wa zahanati’. Through this board, the team is able
to keep track of progress in different focus areas. These findings
ultimately inform unique interventions for different communities.

No woman should die
while giving life to another
human being, especially
from a preventable cause.
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Riziki Abdallah and her husband admire their
day-old baby delivered at King Fahad Referral
Hospital in Lamu.
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A section of the fully equipped maternal
shelter at Witu Health Centre.
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In six months, the minimal reporting rate had shot up to more than
80%, with encouraging results. The communities have benefited from
MNCH services such as growth monitoring, immunization, nutrition,
family planning, cancer screening and treatment of other conditions
that threaten the well-being of the mother and child. Outreach activities
are now conducted countywide, especially in hard to reach areas. Most
importantly, local dispensaries and hospitals have witnessed increased
numbers of patients, all due to the referral system now being reinforced
by the Community Health Volunteers. Sinambio Dispensary in Lamu
West served 159 women attending antenatal clinics between July and
September 2019. Nearly all deliveries happen at the more equipped
Mpeketoni Sub-District Hospital. These statistics can only get better if
the momentum is maintained or better yet, increased.
“These CHVs are really passionate about their work; you should see
them crossing rivers and forests just to get to the mothers. They value
every life and labour every day to ensure that they play their part in
ensuring no mother loses her life or her baby. They can do even more
with continued support. I am extremely proud of them.” Hamisi M
Omar, Community Health Extension Worker.

A training session being conducted by Hamisi Omar, the Community Health Extension Worker
(CHEW) in charge of Hongwe community health unit.
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Community Health Worker Gabriel Karago spends his days educating
mothers in Mpeketoni, Lamu on the importance of a facility-based birth.
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In July 2018, the Foundation launched the Mama Packs initiative
in an event held at the Lamu County Referral Hospital. The gift
packs, fondly referred to as “zawadi ya mtoto” by mothers,
serve as incentives for mothers to register for and attend all four
antenatal clinics and deliver their baby in hospital. They contain
sanitary towels for the mother, a kanga or wrapper, a baby shawl,
diapers, soap, baby oil, a basin and the one thing that gets the
mothers even more excited, a cute outfit for the newborn. Mama
packs make a world of difference to the mothers. The dignified
pack represents an act of recognition that confirms to them that
they are deserving of good things. Before the packs, nurses and
midwives would often wrap the newborn in the mother’s dera, a
long flowy outfit common among women from the coast.
With the entry of Mama Packs, facility-based deliveries went up to
80 from an average of 45 in February 2019, and approximately
105 births are recorded each month. Esther Osewe, nursing
officer in charge of the Maternity Unit at the hospital reports that
hers is the busiest unit at the hospital as it handles referrals from
dispensaries and hospitals in Lamu East, Lamu West and Manda
Island.

They value every life and
labour every day to ensure
that they play their part in
ensuring no mother loses
her life or her baby. They
can do even more with
continued support.
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Hamida Bocha leaves Witu Health Centre with her bundle of joy while her relative carries
her new mama pack gift.

Similar results have been replicated at the
Witu Health Centre since the introduction of
the mama packs. In eight months, this simple
innovative gift for complete attendance of
ANC and a facility delivery has driven up
the number of facility-based deliveries, often
meaning the difference for any birth that
becomes complicated. Deliveries had gone up
100%, averaging 60 from about 28 a month.
A percentage of what contributed to an
increase in hospital deliveries in Witu Health
Centre can be credited to the maternal shelter
launched by the Foundation in February
2019. Witu Health Centre serves locals as
well as people from the neighboring Garissa

and Tana River counties. Many mothers cover
long distances to attend antenatal clinics and
deliver at the facility. For a long time, most
would disappear after the fourth antenatal
clinic. Deliveries were happening at home
under the care of traditional birth attendants
(TBAs). Although TBAs are highly regarded,
trusted and sometimes more preferred than
the health personnel at hospitals, they are
not equipped to handle emergencies like a
postpartum haemorrhage and premature
births. A heavily pregnant mother crossing
rivers and travelling on rough bumpy roads
exposes the mother and child to life threatening
risks. The fully equipped maternal shelter can
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accommodate up to twelve mothers at any
one time,serves as a transition bay that allows
mothers await their delivery in comfort and
proximity to the health facility.

Numerical gains should
indeed be celebrated,
but the ultimate goal
is to have both mother
and child checking out
of facilities healthy.

The success of Afya - Uzazi Salama
programme can be attributed to like-minded
partnerships between Safaricom Foundation,
PharmAccess, county government of Lamu and
most importantly, the community. Partnerships
are critical to the success of our work. The
message that clients, community influencers,
health workers, policy makers, financiers
must work together if Kenya is to make rapid
progress towards achieving its maternal and
child health goals, is continually reinforced
through this.
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Maternal Mortality Ratio:
Annual number of female
deaths per 100, 000 live births
from any cause related to or
aggravated by pregnancy or its
management
Maternal Mortality Fact Sheet (Demographic health survey 2014)

676/100,000
LAMU MATERNAL MORTALITY RATE

362/100,000
KENYA MATERNAL MORTALITY RATE

“The mothers trust me. They know that I only
have their best interests at heart. In me they
see someone they can confide in about their
fears, anxieties and hopes as well as an
accountability partner in things like keeping
their antennal clinics and immunization
appointments. Being a Community Health
Volunteer has nothing to do with being male
or female, but everything to do with how
empathetic one is. I am just a human being
who wants to see mothers and children live
long, healthy lives.”
Gabriel Njoroge is a Community Health
Volunteer with the Hongwe Community Unit
in Lamu West. He is one of the 220 CHVs

who underwent a refresher training when
Safaricom Foundation and PharmAccess
Faundation revived the community health
units in Lamu County. He first signed up to be
a volunteer in 2016 and understands why he,
a CHV is one of the most vital links between
the community and health care providers.
“Every month I pack my bag and head over
to Dam village where I am responsible for
34 households. My work involves sensitizing
mothers and the community in general about
the importance of antenatal clinics, delivering
at a facility with a skilled health professional,
immunization and nutrition. I also collect
and record data that helps inform what
interventions can be put in place to benefit
the community.”
The data collected includes a list of mothers
who have defaulted on antenatal visits and
immunization dates. The CHVs also record
any cases of malnutrition as well as water and
sanitation challenges in the community. This
data is then compiled and submitted to the
community health extension worker (CHEW)
during their monthly feedback meetings.
Cultural taboos and poor infrastructure are
the CHVs’ biggest challenges. Road networks
are non-existent in some of these villages, so
the volunteers have to trek long distances to
get to the mothers. The distance and rough
terrain often work against mothers who are
contemplating hospital deliveries. There
have been cases of pregnant women losing
their lives on their way to facilities, which
is why the maternal shelter intervention is
important. Women do not have to wait till the
last minute to make their way.
“Cultural taboos hinder the uptake of medical
services at facilities. Some cultures consider it
an abomination for a woman to be in contact
with any other male besides her husband.
When women from these communities
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encounter male doctors and nurses, they shy
off. Changing these attitudes is still a work in
progress.“ Gabriel adds.
The community health units also discovered
that they could collaborate with the trusted
traditional birth attendants (TBAs) to help
with referrals. TBAs usually know the number
of pregnant women in their locales so they
can partner with CHVs to reach every one
of them. During antenatal visits, health care
providers discuss individual birth plans with
mothers and a good number have chosen to
have a TBA accompany them to hospital as
birth partners. The TBA then follows up with
the mothers after delivery for the subsequent
hospital visits at two, four and six weeks. The
TBAs who initially felt the initiative threatened
their work now feel included.

“I love my work. HIV
positive women are
now learning that
their children can
be born without the
virus if they attend
the antenatal clinics.
Fewer women are
bleeding to death. It
is rewarding to see
both mother and child
in optimum health
and the community
thriving as a result.”
Gabriel Njoroge
Community Health
Volunteer.
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NCD’s remain grossly
underfunded in Kenya and
with the complex patterns
of our health needs, NCD
prevention and control has
not been prioritized.

Learning by doing at the Youth
Diabetes Camp - Nyeri.
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NON-COMMUNICABLE DISEASES

Since the 1990s, the majority of Kenya’s public health resources have
been dedicated to battling, treating and managing infectious diseases
such as HIV, Pneumonia, Malaria, Diarrhoea and Tuberculosis. And rightly
so as they have represented the major burden of disease in our country.
Thankfully, Kenya has had an increasingly positive success record in
responding to and controlling these conditions. Thousands of children who
would have died in infancy on account of a communicable disease are
surviving into adulthood and living long and productive lives. However,
a new health menace has slowly been emerging on our health landscape
– life threatening non-communicable diseases. Four Non-Communicable
Diseases (NCDs) such as cardiovascular diseases, diabetes, cancers and
chronic respiratory illnesses have been identified as being responsible for
about 75% of NCD related deaths in Africa. In Kenya they now account for
half of total hospital admissions and over 55% of hospital deaths.
As a result of a changing disease pattern, NCDs remain grossly
underfunded in Kenya and with the complex patterns of our health needs,
NCD prevention and control has not been prioritized.
“One of the saddest things I have heard a patient say is that they wished
they had HIV instead of Diabetes. When you have HIV the government
looks after you. With Diabetes, you have to pay for everything!” Dr. Nancy
Ngugi, Endocrinologist.
After road accidents, Diabetes Foot is the biggest cause of amputations in
Kenya. Many people with diabetes have peripheral arterial disease (PAD),
which reduces blood flow to the feet. This coupled with nerve disease which
reduces sensation in the leg make it easy to get infections that may lead to
amputation. Diabetes also ranks as the second highest cause of blindness
in the nation. Other complications include strokes and kidney failures.
Undiagnosed cases of diabetes are a public health concern with costly
implications. It is a silent killer that results in a myriad of other health
challenges and as such has an even higher burden on the health system
than most diseases. Driving this challenge is the low rate of diabetes
awareness which has resulted in a high prevalence of pre-diabetes and
undiagnosed diabetes cases. The Foundation has partnered with The
Kenya Diabetes Management and Information Centre (DMI) for over
15 years, funding medical camps and diabetes youth camps all across
the country. Scores of lives have and continue to be saved through this
intervention. The partnership has brought to the fore the growing challenge
that is diabetes and continued need for work in this area. Lessons learnt
from years of collaboration were central to the development of a new
approach in the new strategy. To ensure maximum success with the
available resources, the Foundation sought insight from experts such
as Dr. Thomas Ngwiri, a Paediatrician Endocrinologist and Director at
Paediatric Endocrinology Training Centre for Africa (PETCA) to develop
and design an NCDs programme with special emphasis on diabetes in
children and sustainability at the core.
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Children at the Diabetes Youth Camp in Embu, self testing for blood sugar.
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The team wanted to identify specific needs in
various counties and identify partners who
provided the capability to deliver change.
Infrastructure, medical supplies and capacity
building for human resources were some of the
needs that stood out. Novo Nordisk has been at
the forefront of addressing diabetes in emerging
economies around the world. Their Base of the
Pyramid (BoP) programme, operational in four
African countries including Kenya, works to
improve access to diabetes care for those who are
often economically excluded from the healthcare
system by providing stable and affordable supplies
of insulin and establishing and equipping diabetes
clinics and centres of excellence. Safaricom
Foundation is keen on harnessing this knowledge
and capitalizing on tried and tested practices
for effective interventions in this space and this
background made Novo Nordisk a partner for
our NCD programme and a partnership was
established in early 2019.
Garissa County, which has one of the highest
diabetes prevalence rates in Kenya stood out as
a potential early site for the NCD Programme
and in November 2018, Restoring Hope for
Chidlren with Diabetes Programme was rolled
out. Pastoralist Girls Initiative (PGI) was selected
to partner with the Foundation as a grassroots
organisation that already had some experience
in community programming and was based in
Garissa county. The first joint action in 2019 was a
medical camp and local radio stations were used
to create awareness around the exercise. The
County Health Team provided medical personnel
who were then trained to support the team from
PETCA. Thirty –four new cases of diabetes were
diagnosed during the camp, shocking many in
the community who thought of diabetes as an old
man’s disease.
Next, an initial cohort of Community Health
Volunteers (CHVs) was trained as they needed
to have the right information regarding the
identification of diabetic children. If any cases
were found, they were required to refer them to

one of the five approved hospitals: Garissa County
Referral Hospital, Iftin Sub-County Hospital,
Dadaab Sub-county Hospital, Balambala Subcounty Hospital and Ijara Sub-county Hospital
where the children would be enrolled into the
Restoring Hope for Children with Diabetes
programme. Once enrolled, each child receives
free medication provided by Novo Nordisk,
psycho-social support plus a dedicated CHV to
monitor their progress at home. These children
are guaranteed access to all the medication
and testing supplies they require during the
programme. With the burden of medication out
of the way, the family can then focus on keeping
child’s nutrition and well being in check.
The programme is still in year one of a three
year programme. Going forward, efforts will
be focused around capacity building for health
workers and providers to ensure early detection
takes place. For a long time, many facilities were
not equipped with basic diagnostic tools and
as many health workers would not encounter a
diabetes case years after medical school details
of the condition were forgotten thus early losing
the gains that come with early detection.
While it is still too early to measure successes,
partners are reporting increased enthusiasm at the
community level. Assumptions are being broken
down and people are beginning to take their
health and that of their immediate kin seriously.
Diabetes awareness has improved significantly.
Ultimately, healthcare is the responsibility of the
communities and government. Well-structured
programmes like Restoring Hope for Children
with Diabetes shine a spotlight on the problem
and help create structures that will gather crucial
information while giving the communities key
information that saves lives. This initiative is built
on the knowledge, competencies, and abilities of
several different partners, highlighting that if one
wants to go far, they must find others to walk with
together.
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Diabetes Fact Sheet

DIABETES
TYPE 1

Mostly in Children. Causes unknown

DIABETES
TYPE 2
Mostly in Adults. Lifestyle

Diabetes Treatment available. Emphasis on improving the quality of life.
By 2030, deaths from NCDs are expected to exceed the combined deaths of communicable and nutritional diseases and
maternal and perinatal deaths. (WHO NCD fact sheet 2013)

It is 4:30pm. Parents have just completed the
third and final session of the day. They file
out of the room and begin queueing up for
tea. It is a cold evening in Embu town, but
many are not in a hurry to have the beverage.
Something, potentially more heart-warming
than the beloved chai has grabbed their
attention.
A few metres away, their children are
competing in a relay race. Screams and
chuckles fill the air as teams cheer each other
on. The parents stand transfixed for a while.
From the looks on their faces, it is evident that
this is not something they often encounter.
The Diabetes Management Institute and
Information Centre (DMI) is hosting fifty
children with diabetes along with their
guardians for a three-day diabetes youth
camp in Nakuru. Diabetes awareness in
Kenya is still quite low and there is a lot of
misinformation around the condition.
“These camps focus on making the children
independent. They must be able to inject
themselves correctly with insulin by the time
the camp ends. Parents and guardians are

encouraged to create an environment where
the child can thrive – which means a good
balanced diet and minimal stress triggers.”
Eric Omondi, a nurse and program officer
at DMI has been living with Type 1 diabetes
for close to 20 years. He knows all too well
the devastating effects of misdiagnosis.
His dedication to the cause shines through
during his interactions with the children. He
wants them to know that they can thrive and
live to achieve their wildest dreams.
Eleven-year-old Grace Kereto, and her father,
Sunnati Kereto, are first time participants at
the camp. Grace was diagnosed with Type 1
diabetes in 2015. The months leading up to
the diagnosis were a roller coaster. Sunaati
visited every private hospital he could reach
and some public ones, but none gave him
answers. Most of them administered typhoid
treatment, worsening the situation further. He
began to think he was losing the battle to
keep his daughter alive.
When the breakthrough diagnosis finally
came, he was relieved but greatly distressed.
Where did this disease come from?
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Teenagers living with Diabetes learn vital approaches for managing their illness
at a Safaricom sponsored camp.

Eric Omondi, a nurse and program officer at Diabetes
Management Institute and a facilitator at the diabetes
youth camps.

Learning by doing at a youth focused Diabetes
Management camp.
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“I knew this experience would
be life changing. I have learnt
about diet, proper storage
of insulin, mental health and
many other things.
Mr. Kereto and daughter Grace
at the Diabetes Camp for youths.
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No one in his family had ever suffered this condition and he
constantly battled jeers telling him his daughter was cursed.
One of the gaps in diabetes management and treatment is
misdiagnosis. Diabetes symptoms are not too different from those
of the communicable diseases medical practitioners in Kenya often
encounter. Sadly, many precious lives have been lost. Many patients
and caregivers still grope in the dark even after diagnosis. Because
of this, counselling and proper guidance is overlooked; diabetes
can become a death sentence. For Sunaati, this camp offered him
and his daughter an opportunity to make up for lost time. Setting off
at 3 a.m. for Embu from deep inside the plains of Narok County, a
little more than 260 kilometres away, was a minor inconvenience.
“I knew this experience would be life changing. I have learnt about
diet, proper storage of insulin, mental health and many other things.
When the day’s activities come to a close, Grace and I exchanged
notes. This is obviously having an impact on her too.”
Grace is grateful. She recalls a time, pre-diagnosis, when her tongue
turned so black, she thought it would fall off. She is no longer the
sickly girl who missed out on life four years ago.
“The best gift this camp has given me is friends who understand
what I go through every day. They just get it. I am pumped to
continue with my studies as I work towards my dream of being
a doctor. I want to help children like me when I grow up.”
It is not lost on Mr. Kereto that a general lack of access to information
cost him a lot, not only in coin and time but also in peace of mind.
The camp has equipped him with a wealth of knowledge and an
assurance that while his daughter might be the only known diabetes
case in his locality, he is not alone. He now has a network of parents
for support.
“I spent so much money looking for a cure for this condition.
I even attempted a trip to India at some point. This camp
experience has been priceless. My daughter ’s health and
happiness are not something I am willing to gamble with. We
are going to get through this, together.”
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ECONOMIC
EMPOWERMENT
“Young people should be at the forefront of global change and innovation. Empowered,
they can be key agents for development and peace. If, however, they are left on society’s
margins, all of us will be impoverished. Let us ensure that all young people have every
opportunity to participate fully in the lives of their societies. A society that cuts off from its
youth severs its lifeline”
~Kofi Annan
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ECONOMIC EMPOWERMENT: BRIDGING GAPS

Creating Opportunities for
Our Youth
Youth under-employment and unemployment
remains a frustration that is faced across
Africa. The significant gap between the
number of young people needing and
seeking decent work and the opportunities
available especially in the formal market has
fuelled tensions and disappointment and a
growing number of deeply disconnected
youth. It is estimated that approximately 18
million new jobs will be needed every year
until 2035 to absorb the growing labour
force in sub-Saharan Africa.
The continental challenge is mirrored in
Kenya where hundreds of thousands youth
strive to join the already saturated job
market. Competition for jobs, including entry
level jobs is at an all-time high. Recruiters
continually raise the alarm over the number
of master’s degree holders applying for entry
level jobs such as supermarket attendants
and waiters, pointing to the direness of the
situation.
Recent surveys point to a 17.7 percent
unemployment rate among Kenyan youth.
Left unaddressed, the youth unemployment
crisis may become an accelerator for social
unrest.
The country is also dealing with the skills
gap challenge on account of a persistent
mismatch between the skills young people
possess and the needs of current and future
employers. Purposeful connections between
employers, educators and recruiters is one
of the ways this situation can be remedied.
If graduates and educators understand the
resulting inadequacies, the same mistakes
that continue to lock them out of the job
market can be avoided.
While no single institution can solve the

complex problem of youth unemployment,
public-private partnerships can catalyse
solutions, thereby unlocking the potential
of the youth to drive the country to economic
posterity.
During our strategic planning phase, the
Foundation was highly conscious that
working with like-minded partners could be
transformational. This is why Generation
Kenya and CloudFactory Kenya were great
choices as Wezesha implementing partners.
Both understood the skills gap bottleneck
and offered real opportunities for change.
Technology is rapidly changing the
employment landscape, generating jobs
that demand a range of digital skills
that haven’t been the purview of existing
educational programs. If young people are
to take advantage of increasing innovation
and entrepreneurship opportunities as
well as high paying tech jobs, digital
skills training is core. Cloud Factory is on
a mission to create meaningful work for
one million people while contributing to
the global economy. With funding from
the Foundation, the company launched
the Safaricom Foundation Cloud Factory
Academy to train and equip young people
aged 18 to 25 with these game-changing
digital skills training. Every fortnight, the
company selects fifty beneficiaries from
a pool of applicants. These are young
people with little to no exposure to digital
skills training. The course work sees them
learning various tech skills including how
to navigate around Google Suite, how to
draft emails and other fundamental digital
operations. They are also taught skills that
increase the likelihood of being absorbed
into Cloud Factory’s work. The Foundation
awards a laptop to the top student in each
graduating cohort.
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Internal assessments have shown a massive
leap forward in the trainees’ digital and
soft skills after the two week intense and
immersive training.
One key takeaway has been that the fact
that many youth are phone literate doesn’t
necessarily translate to digital literacy. They
can navigate websites and perform certain
functions on their phones but get stuck
when faced with the bigger screen. For this
demographic, being exposed to a computer
and instruction every day has opened up a
world of possibilities.
CloudFactory is keen on increasing the
number young women taking up digital
jobs. Their efforts to deconstruct the
misconception that only men are carved out
for these jobs are paying off. With each new
cohort they are receiving more applications
from digitally curious and driven young
women and many of the top students in
each graduating cohort have been female.
Since January 2019, the Academy has
graduated over 600 young people equipped
with digital skills that can fast track their
entry into jobs. CloudFactory works with
many tech start-ups in Europe and America
who have data that needs to be structured or
processed. Upon graduation, top students
are absorbed into CloudFactory to join the
existing workforce. Due to the frequency of
graduation and the high demand for work,
the company has only been able to employ
30% of graduates. Operations Manager
Yum Roberts shares that they are in the
process of identifying additional partners
in the digital jobs sector who can absorb
trainees as quickly as possible.
“I am so glad I CloudFactory happened. I
used to spend hours every day looking for
casual jobs which are not always easy to
come by. I love the convenience of working

Class in progress at CloudFactory Academy.

online and the fact that I have mentors
within reach at CloudFactory.” Peter Wekesa,
Cloud Factory Alumni.
Catering to a different part of the spectrum,
Generation Kenya has built a track record
of connecting trainees to employers.
Generation sources, trains, and energizes
new recruits who can create value for
businesses from their first day on the
job. Since 2015, Generation Kenya has
connected the over 16,000 graduates to
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... Generation Kenya
and CloudFactory
Kenya were great
choices as Wezesha
implementing
partners.
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more than 350 employers in the country.
This success reassured the Foundation
that investing in their work was indeed
the right decision. They have popularized
entry level jobs among young people who
often want to start of their careers in higher
positions, not understanding that they lack
the experience and skills needed for these
positions. Generation runs boot camps from
8am to 5pm every weekday for a period
of between four and twelve weeks and
offer training in the following areas: Retail
& Restaurant, Food & Beverage, Financial
Services Sales, Distributed Sales and Sewing
Machine Operations. Their trainees range
from university graduates to those that have
no post-secondary school training. The entry
grade to their course is a C at KCSE level.
Cynthia Adhiambo was a domestic worker
when she enrolled for the Financial
Services Sales course. She had no postsecondary school training. Today, at 22,
she is a Financial Advisor with the Jubilee
Insurance Company. She is also a mentor
with Generations’ Nairobi Alumni Steering
Committee.
“My parents had no money to facilitate my
education after secondary school, so I took
my chances and left Migori for Nairobi in
search of work. I was determined to make
something of my life. It was while working as
a domestic worker that a friend suggested I
try out Generation Kenya. I don’t regret using
three of my four-thousand-shilling salary
to pay for registration. It was all worth it!
I especially enjoyed role plays which would
give me a glimpse of workplace dynamics.
Generations’ curriculum gives equal
attention to both technical and soft skills. As
they track retention in workplaces, qualities
such as professionalism, patience, good
communication skills have been seen to
drive high retention causing them to double

down in these areas of their training. It
is a win-win situation for everyone; young
people are earning a living and employers
are getting exceptional talent.
“My experience with Generation graduates
has been quite pleasant. Their attitude,
personality, maturity level and work ethic
traits are outstanding. They work hard to
understand the organization culture which
really reflects on their customer approach
and communication skills. We often use
Generation alumni as examples as far as
career progression is concerned. Many have
moved up the ladder from entry level to
higher positions with more responsibilities.
I commend Generation for training young
people who are curious and excited about
development in the workplace” ~Connie
Mutimo, Human Resources Manager, Liberty
Eagle Holdings
Caroline Chelede, a business partner with
Jubilee Insurance says that Generation is a
blessing. Recruitment is now easier since she
often gets the opportunity to interact with the
trainees at the Generation training centres
and alumni open days and hand pick young
talent eager to learn about and work in the
insurance industry.
“In the long term, we would like to explore
the possibility of employers investing into
the program. For us, this would mean
depending less on donors while boosting
the sustainability of the program.” Sam
Gitonga, Communications and Alumni
Coordinator, Generation Kenya.
We believe in the youth as the future of the
country and are dedicated to ensuring that
they thrive in maximizing their gifts and
talents. Ultimately, the future of the nation
is dependent on how these young ones are
nurtured and valued and we are keen on
helping unlock opportunities where we can.
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Mercy Akinyi, a Generation alumnus displays a certificate of recognition for her contribution towards
mentoring young people at Generation centres.

George Gathua of Safaricom Foundation interacts with
participants during a Generation Kenya Alumni Open Day.

CloudFactory trainees during a graduation
ceremony.
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William Owino, Generation Kenya Alumni.

...He continued with
what he called the
‘hustler life’ until a
year later when the
phone call that would
change his life came
through.
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Scaling New Heights
William Owino has an undeniable confidence about him. His
tall frame moves with surety as he goes about his duties. On his
face is a look of intense concentration that is broken momentarily
by the reassuring smile he offers clients when they walk into his
workplace. His has been a journey made with twists and turns.
When William enrolled for a Creative Arts, Theatre, and Media
Studies course at Kenyatta University, he envisioned a future
where he would be scripting and producing award winning
films. He was well on track until financial challenges caused
him to drop out in his third year. Devastated, William retreated
to Kibera, where he was born and raised, to figure out his next
steps.
Each morning, he would leave the one roomed house he shared
with two friends in search of odd jobs. This often meant doing
back breaking work at construction sites. The pay was meagre,
hunger was a constant, as was the fear of being thrown out
should they fail to raise the Ksh 2,000 monthly rent.
William knew that he had to do better, but could not figure
out how. So, he continued with what he called the ‘hustler
life’ until a year later when the phone call that would change
his life came through. A community-based organization he
had volunteered for wanted to know if he was interested in a
program that promised training and entry-level job placement.
Since the organization had offered to pay the three thousand
shillings registration fee, he said yes. His friends thought he
had lost his mind. They did not understand how he was going
spend a month going to ‘school’ from seven a.m. to five p.m.
at the expense of work. What about food? Rent? All the pressure
notwithstanding, William began his training at a Generation
Kenya centre in Kibera in June of 2018.
“It took all the willpower I could summon to complete the
training. I knew the sacrifice of time, money and the luxury of
spending the day with fellow unemployed mates would pay off.
I had high hopes of getting a job upon completion.”
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Unfortunately, this was not to be. His friends ridiculed him, pointing out
that he had wasted a full month for nothing. July was a tough month,
but he kept encouraging himself and putting the life skills he had
been taught into practice, including them patience and perseverance.
Deep down, he was convinced that the training was a good idea and
the momentary hiccup was just that, temporary. Indeed, a month later,
he landed a ten - day engagement with a production company to act
in some theatre productions for a daily rate of Ksh. 1,000.
Not long after that, a chance to interview with one of the biggest
restaurant chains in Nairobi came up. It had been two years since his
last interview, but William was ready. The training had equipped him
with skills and tips needed to succeed at interviews. It was a nervewracking two weeks as he waited for the feedback, which finally came
back positive. He had been accepted for a Front of House waiter
job. He was ecstatic! The Retail and Restaurant training he received
through Generation Kenya had paid off. He readied himself for an
exciting journey. His life seemed to be finally taking shape.
The first couple of weeks proved challenging but William was not
about to give up. He thought of the uncertainty that had plagued
his life and decided that he would not squander this opportunity. He
asserted himself to learning and accepting correction and was, within
no time, voted the best waiter for months in a row. The best part about
his year long stint at Big Square and Pizza Mojo has been financial
security and independence.
“I can pay my rent! My house is the best! When I enter I don’t want to
leave. I make a decent living, enough to afford me things that used
to be luxuries. I can support my brothers and my sisters. My father is
proud of me.”
William proudly adds that of the forty-two trainees in his cohort, thirtynine have been employed while three are self-employed. They keep
tabs on each other and affirm each other’s pursuit of excellence.
“I can’t believe that this is me. I have changed the lives of other people
through Generation. I have referred people, including the ones
who were ridiculing me to Generation, and they are also reaping
the benefits. They can’t stop thanking me, and I can’t stop thanking
Generation Kenya. I am excited about this new career and I want to
see where it leads!” While William may not be writing scripts for a
living, his life story is writing itself with every unfolding second and he
loves that he is the main star.
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THE IMPACT OF
PHILANTHROPY

Supporting Communities at Their Point of Need.
Beyond our pillar activities, the Foundation is committed to supporting charitable initiatives
across the country. We receive proposals submitted directly by community changemakers
as well as employee project champions under the umbrella of the Pamoja initiative. The
proposal submitted fit within the current strategic focus of Health, Education and Economic
Empowerment. This support allows the Foundation to be both nimble in response and ensure
that we are in tune with the opportunities to transform lives wherever they may be in Kenya,
as determined by people in their localities of need.
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Kokolo Kanyasura Women’s Group Chairlady
Jacinta Onyango stands under a solar power
system donated by the Foundation that enables
water harvesting for her community in Nyakach.
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OCHII SCHOOL FOR THE HEARING IMPAIRED
Designing for Different Abilities
Can you imagine losing your sense of hearing?
Living in a world where the only thing you
hear are your thoughts? To see people smile
or laugh and not share in what triggered
the joy? The frustration of not being able to
communicate with your loved ones? This is
the daily reality for many hearing impaired
children across the country who do not have
access to education and social opportunities.
Hearing impaired children are often hidden or
locked up. Consequently, many develop other
physical disabilities as well as mental illness.
Hopelessness gnaws at their being with every
passing day.
One school in Tenges, Baringo County, is
changing this narrative one special child at a time.
Since its inception in 1991, Ochii School for
the Hearing Impaired has invested in the lives
and education of hearing impaired children
miles beyond the breath-taking Tugen Hills,
effectively restoring their faith in humanity.
The principal, Mr. Stephen Ng’etich leads
passionate staff in this selfless journey. His
experience spanning almost three decades as a
special education teacher has seen him become
adept at seeking and cementing partnerships,
in order to give hearing impaired children a
fighting chance in a society that rarely pays
attention to their silent cries. He was posted to
the school in May 2018 where he immediately
initiated separation from Ochii Primary School
where the hearing impaired students and their
hearing counterparts shared classes.
With enrolment numbers at an all-time high of
104, The Ministry of Education and the National
Council for Persons Living with Disabilities
put up separate infrastructure including
classrooms and workshops. The students
further needed furniture that would enable full
visual participation and engagement.
Fuelled by a vision and backed by the board
of management, Mr. Ng’etich reached out to
Safaricom Foundation in 2018 for support.
He was confident he would get a positive
response.

As he had hoped, Safaricom Foundation did
respond positively, committing to furnishing
the classrooms and officially handing over
new chairs and the recommended U-shaped
desks on 20th July 2018. Learning outcomes
have significantly improved.
The Foundation has also supported efforts
by the school to become self-reliant. Ochii
Schoolfor the Hearing Impaired now boasts
of a flourishing greenhouse with tomatoes,
onions and sukuma wiki. Five 10,000 litre water
tanks ensure water security for the students.
The facility not only boosts nutritional targets
for the children by providing easy access to
fresh nutritious vegetables necessary for their
growth, but also creates a space where they
can practice farming, equipping them with
vital skills for holistic development.
“Our children are really motivated! When
they break for the holidays, they tell parents
and others how effective and enjoyable their
lessons are. Their implicit advocacy has
contributed to rising enrolment.” Mr. Ng’etich.
The teachers at Ochii School for the Hearing
Impaired have seen it all. They have received
children rescued from the streets after being
abandoned by their parents. Others were tied
up for years, sapping their once agile limbs of
strength. Is there anything the healing balm
of love cannot repair? The staff is inspired
by how far the children have come. The
partnership with Safaricom Foundation has
further strengthened their resolve to continue
impacting lives.
Mr. Ng’etich looks forward to a day when
sign language will be made compulsory in the
Kenyan school curriculum. Hearing impaired
people should never have to feel excluded
from conversations
“I would like to thank Safaricom Foundation
for coming to our aid. Chances are that they
would have ignored this hearing impaired
school tucked deep in Baringo County, but
they didn’t. They congratulated us on the good
work and proceeded to fund our dreams.
Asante Sana.” –Joseph Okech, Chairman
BOM Ochii School for Hearing Impaired.
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Hearing impaired children sit around a customized U-shaped desk that
facilitates learning when signing.
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A FISTULA FREE LIFE

Melodious high-pitched voices interrupt
the characteristic silence of the hospital.
Ululations colour the air. Women are
dancing. The nurses can’t help but join
in and for a few minutes as the usually
quiet ward is awash with joy. An aroma of
freedom saturates the air. It has been a long
time coming.
Obstetric Fistula is a thief. It is a condition
that plagues thousands of women across
the country, robbing them one of the most
important components vital for human
existence, dignity. It manifests itself as a hole
between the vagina and rectum or bladder
caused by prolonged obstructed labour,
leaving a woman incontinent – constantly
leaking urine, stool or both.
Up until Monday, 28th February 2019,
Margaret Wangui was one among an
estimated 2 million young women living
with untreated obstetric fistula in Asia and
sub-Saharan Africa. In 2004, she gave birth
to a bouncing baby boy after six hours of
excruciating labour. Their joy was full, albeit
short lived. Margaret soon noticed that she
could not control urine, stool or gas, and
thus began what she thought would be a
lifetime of developing coping mechanisms
to help her regain some sense of normalcy.
No one in Nyeri County and beyond seemed
to have a solution.
Miles away in Trans Nzoia County, Beth
Kipteka, 26, was enduring similar indignities.
She delivered her baby at home when
she was seventeen years old. Daniel was
a precious sight after a seven-day labour
period. When she noticed the incontinence,
she consulted older female relatives who
told her that it was normal, cold air had
entered her birth canal and it had to come
out somehow. It was not until she went back
to school that it became apparent that none
of this was normal. No bath could wash off
the stench she carried 24/7. She lost friends

and her self-esteem plummeted. Devastated,
Beth sought medical help. Nothing worked.
She eventually accepted her fate, resigning
herself to a life of loneliness.
A TV advert calling on women with fistula to
report to a camp in Nyeri lit the embers of
hope that had long sunk into a dark abyss.
Since 2016, Safaricom Foundation has been
funding fistula repair camps organized and
coordinated by the Flying Doctors Society of
Africa (FDSA). During these camps, doctors
offer free medical consultation and conduct
free corrective surgeries. The impact has
been life changing.

“I am so happy
I have been
fixed. I want to
thank Safaricom
Foundation and
Flying Doctors
for making me
well. God bless
you. I will be an
ambassador.
If I hear of any
woman with fistula
I know where
to send them. “

Margaret Wangui.
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A beneficiary engages Dr. Kiereini, Chair of Flying
Doctors Society of Africa, after a successful fistula
repair surgery.

Many health practitioners
are not quite equipped to
deal with fistula. Going
forward, it is imperative that
training is intensified even
as more women find the
courage to come forth for
help. The camps are already
bridging this gap by training
nurses from government
facilities. Women are also
encouraged
to
deliver
in health facilities where
emergency
care
can
be accorded in case of
complications.
“At the end of the day,
nobody
chooses
any

sickness and especially a
woman who is going to give
birth. All she wants is to give
birth and take care of her
child.” Juliet Gitau, Projects
Coordinator FDSA
According to the Flying
Doctors Society of Africa,
only 7.5 percent of mothers
with fistula are currently
able to access medical care
for the condition. Since
inception, the partnership
has given thousands of
women across the country
a new lease of life. They
no longer sit in isolation,
stigmatized,
depressed

and unable to take care
of their families. Watching
women like Margaret and
Beth thrive is a window into
the transformation of lives
that is possible through
partnerships.
“For us, it is not really
a numbers game, it is a
change lives one. One life
changed is good enough.
We need more people to
know that obstetric fistula
can be prevented, and
treated.” Tanya Nduati,
CEO FDSA.
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LIBRARY OF DREAMS

When counting their blessings, Ng’onya Day
and Boarding Secondary School fraternity
count Safaricom staffer Felix Gakuru multiple
times. His dedication to see the school rise
to its full potential is unparalleled. The
school, located deep inside Tharaka Nithi
county, has come a long way. Five years ago,
there were only nine students in the school;
three in form one, five in form two and
one in form three. Two teachers employed
by the Teachers Service Commission (TSC)
catered for these students. The school had
three official classrooms and one semipermanent structure that would also act as
a classroom when need arose. That’s as far
as infrastructure went. This was not what the
new principal expected when she reported
for her new assignment in 2014, but
Olympia Amiano soon got over the initial
shock and began tapping into her decades
of teaching and administrative experience
to restructure the school.
She began by reviving the school board to
help her run things. It is at this point that
she met Felix, a Safaricom PLC staff who
exuded a passion for education and a desire
to change the profile of Ng’onya area. She
appointed him chair of the board.
As a young boy, Felix was determined to study
his way out of poverty. His education journey
was largely supported and sponsored by
well-wishers. He believes that he has a
great responsibility to reach back and give
another child a hand, just like someone did
for him.
The testimony of the school’s growth is never
complete without the story of the whirlwind.
The one that in great fury interrupted the
teachers as they scored exam papers under
the tree that acted as their staffroom.

An aerial view of the classroom block at Ng’onya
Secondary School.
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The possibility of a
library to call their
own was surreal to
the students.
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Students studying in the library built and equipped by
the Pamoja initiative.

The teachers were spared, but the papers
went with the wind. A good number of
students went home without results that
term. Felix’s leadership, exposure and
network has been instrumental in mobilizing
funds from the Constituency Development
Fund and other sources to help put up
classrooms, dormitories and administrative
buildings including a staff room.
The infrastructural improvements have over
time spiked enrollment, boosting the student
population to the current 250. There is a
constant need for learning facilities that
provide valuable learning experiences.
Pamoja is a staff initiative within Safaricom

where staff are encouraged to find a project
that they are passionate about and raise
10% of the funds needed. Through a
competitive application and pitching process
projects are selected for support where the
Foundation meets 90% of the project costs.
Felix partnered with Safaricom Foundation to
build Ng’onya Day and Boarding Secondary
School library, the very first one since the
school’s inception eleven years ago.
The underlying drive was enabling children
to thrive in a global information society by
expanding access to resources that would
improve their reading and writing skills and
general knowledge of the world far beyond
Ng’onya.
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The possibility of a library to call their own
was surreal to the students. Many did not
even have the image of what a library was
in their minds. They watched in awe as the
building rose, each brick bringing closer
the reality of a space filled with books of
every kind, an endless bank of knowledge
at their disposal. On 20th June 2019, they
finally beheld the library in all its glory
during the handing over ceremony. Felix
was present to share in the joy.
Principal Amiano and the teachers beam
with pride as students take full advantage of
the facility to hone their reading, research
and writing skills.

Betty Kawira of Ng’onya Secondary School enjoying new
books at the Safaricom Foundation sponsored library.

“We now have easy access to our books.
It may look like a small structure but its
presence is already touching lives beyond
our fences. Our friends from neighbouring
schools want to transfer here so that they
can also experience the library.”
Illiteracy often denies people opportunities
as it impacts heavily on poverty, health,
active citizenship and empowerment.
Equipping schools with facilities such as
libraries elevates students’ interaction
with books, exposing them to a world of
possibilities. Safaricom Foundation strives
to leave footprints in the education sector in
Tharaka Nithi County through this simple but
concrete example that inspires excellence,
hopes and dreams.
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THE ACT OF A FRIEND

Pupils of Shidodo Primary School in class.

Located in Shinyalu location of Kakamega
county, Friends Shidodo Primary has a rich
history. Established as a missionary school
in 1924, it offered educational opportunities
to area residents first up to Std 4, then up to
intermediate level before finally becoming
a fully-fledged primary school. Since its
humble beginnings it has grown to an
expansive school built across several acres
of open fields with a current population of
700 students.
At the heart of the school is the idea from
its 20th century beginnings that encourages
Quakers to act as friends to one another in
a way that can be recognised through their
acts of service. The spirit of community can
still be felt in the simple primary school with
its modest classrooms and green fence of
trees. For years such service was exemplified
by pupils who would walk from the main
school grounds to a spring just over half a
kilometre away where the children would
draw water each afternoon for the schools’

Students outside a classroom of Friends Shidodo
Primary School.
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needs. It was an act that asked a lot of the
pupils. They would have to make their way
through maize fields to the forested area
where the spring was located.
In the rainy season the short journey was
harrowing as the steep incline would be
slippery with muddy stones lining the wellworn path. The return journey carrying heavy
jerricans full of water required a focused
effort, whether one had shoes or not as the
most direct route back to the school required
one to scamper up a steep grassy hill.
When Headmaster Jacob Mulama learned
that the Safaricom Foundation was offering
support to worthy projects he began the

Students climb up the hill after fetching water from the spring.

task of putting together a proposal for the
school. There were several needs. Many
classrooms had been condemned by the
public authorities, while the lack of regular
water forced pupils to trek daily to the
spring. In addition, the school hosted almost
80 special needs children. While many had
been integrated into mainstream learning
almost 30 were still learning in a dark old
classroom. With its mud floor and leaky
roof it was less than ideal. Perplexed about
which need to prioritise, he agreed with the
School board to submit a proposal for six
classrooms, a water tank and toilets. That
was in December 2018.
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Lavender Andaye collects water from the newly installed
school water tank.
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In early 2019 the headmaster received a welcome
call. It was from Duncan, a Safaricom staffer who
was calling with good news – Shidodo had been
identified for support, but an onsite visit from
the Safaricom Foundation team was required to
finalise details. The visit was the beginning of a new
chapter for the Shidodo. The most critical needs
were identified as water, a classroom for the Special
Needs children and an ablution block. The work
began in earnest and just after mid-year everything
was in place.
The children of Shidodo are especially excited that
the daily water treks are a thing of the past. The
rainwater fed water tank provides the daily needs
in this rain rich location. Meanwhile the Special
Needs children can now enjoy learning in a bright
and well-ventilated environment that allows their
teacher the space to support them in comfort, close
to an ablution block that affords them the dignity
of bathrooms that are spacious enough for them
to use with the assistance of a helper. Asked what
the support of the Safaricom Foundation has meant
to Shidodo, Principal Mulambo could only say
“Wonderful – it’s the act of a true Friend.”

The children of Shidodo
are especially excited that
the daily water treks are a
thing of the past.
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TOGETHER… WE CAN

Caring for the mentally handicapped is no
easy feat, but it’s a mandate that a small
community in Samia, Busia county has
been dedicated to for several decades. In
1988 the community realised the need for
a learning facility that could cater to the
growing number of children in the locality
who were in need of a special needs
school. The first version of the dream
was a classroom at the Nangina Mission
Centre. It was a modest start, but it was
the beginning of hope.

Special School. Enrolment began slowly,
but today the school takes care of 126
pupils, providing them with a safe and
dignified learning environment. Vincent
Oduori is a certified Special Education
Teacher who has been at Nangina for
over a decade. “The demands of this job
means that above all one must be patient
with the learners.

In collaboration with the area Chief the
community lobbied for two acres of land
to build a fully-fledged facility and in
1991 began construction work on the
facility that would one day be Nangina
Colleta Ogutu of Shidodo Primary School sewing
a uniform.
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You must show love because they need
time to learn even the most simple of
tasks, but we have many success stories.”
While Nangina had been providing basic
literacy and learning, the missing piece
was a sheltered workshop. Since 2006 the
school had been using a small modified
classroom as a vocational training space
with a few donated tools. However, a fullyfledged workshop was envisioned as a
space which could help give learners the
skills that could be useful in earning a
livelihood, and so the workshop was the
basis of a proposal that was sent to the
Safaricom Foundation.
Their proposal was successful and in
January 2018 construction of a twin
sheltered workshop began. One side
housed a home science facility where
tailoring and cooking classes could be
held; while the other half had a carpentry
workshop where students learn to use
tools under the careful eye of Mr Oduori.
“This workshop came at a good time.
When I joined the school last year one
of the things I noticed was the tattered
uniforms of many students. Our children
not only grow fast but often unintentionally
damage their clothes. Now we make
uniforms for the learners on site, making
the children comfortable and smart”
shares Headmaster Hybon Otieno.
Since inception Nangina Special School
has graduated over 500 learners. This
new facility means that the likelihood of
a skill that can be used after graduation
is much higher for these learners. Further,
the sheltered workshop is supposed to
be a facility that can be an employment
centre for the learners, with the sales from

products being ploughed back into the
school and towards the learners. Already,
other donors have come in to supplement
the workshop. The National Fund for
the Disabled donated Ksh 300,000 for
workshop materials that the students could
use to make furniture and clothes in 2019.

The legacy that
began with the
determination and
commitment of a
community has
blossomed into
partnerships that
are bringing hope
and a future for the
some of the most
needy in our society.
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Nangina Special School, Busia .

“This workshop came at a
good time... What I noticed
was the tattered uniforms
of many students.
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Nangina Special School students put their new carpentry skills to use.

Headmaster Hybon Otieno outside the twin shelter
constructed through the support of the Safaricom
Foundation.

Students in the new classroom constructed
at Nangina Special School.
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SUPPORTING COMMUNITIES

Hawa Nuno escorts her relative carrying a new born baby
as she assists with the Safaricom MamaPack.
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Access to clean water and sanitation is a critical
component of dignity as exemplified by our commitment
to Kabutha Girls School in Murang’a county.

A happy mother receiving and viewing the contents
of the Safaricom MamaPack.

Students at the Friends Shidodo Primary School, fetching water.

Students from Ochii School for the Hearing Impaired
communicating their joy outside their newly equipped
classroom.

A Facilitators training the students at the Cloud
Factory.
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OUR IMPACT IN
NUMBERS
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OUR IMPACT IN NUMBERS

1

HEALTH
2,500

Children screened for
cancer

235

Children screened for
diabetes

6

Total No. of lives impacted in the country

88,081

Medical camps held

6,632

People
reached through
the medical camps

239

Fistula surgeries
conducted

16

Renovated & equipped
maternity wings directly
serving 76,414
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2

EDUCATION

4

50,385
Lives touched

14

Early Childhood
Development Centres
Constructed

36

Learning institutions have
been constructed and
equipped

3

ICT Labaratories built and
equipped with ICT
equipment

6

Science Labaratories
constructed and equipped

13

Libraries constructed/
renovated and equipped
with books

2

Schools have had solar
panels installed to provide
lighting

20

Schools have had pit
latrines and ablution
blocks constructed

18

Special needs schools
have been equipped
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3

ECONOMIC
EMPOWERMENT

11,643
Lives touched

Special needs schools
have been equipped

5,366

Enterprises
establised

6,958

Jobs created

6,228

Youth trained on
Financial literacy
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4

WATER

Total No. of lives impacted in the country

30,439

5

Boreholes drilled and
rehabilitated

15

Installaton and water
storage equipment
provided to communities
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5

ENVIRONMENTAL
CONSERVATION

160

6

83

Hectares of forest
rehabilitated

DISASTER REIEF

5,000

People reached
through drought
response
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FINANCIAL

Statements For The Year
Ended 31st March 2019
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INDEPENDENT AUDITOR’S REPORT

Report on the audit of
the financial statements
Opinion
We have audited the accompanying
financial
statements
of
Safaricom
Foundation (the Foundation) set out on
pages 6 to 14 which comprise the statement
of financial position at 31 March 2019 and
the statements of comprehensive income,
changes in fund balances and cash flows
for the year then ended and the notes to
the financial statements, which include
a summary of a significant accounting
policies.

We believe that
the audit evidence
we have obtained
is sufficient and
appropriate to
provide a basis
for our opinion.

In our opinion, the financial statements
give a true and fair view of the financial
position of Safaricom Foundation at 31
March 2019, and its financial performance
and cash flows for the year then ended in
accordance with International Financial
Reporting Standards.

Other information

Basis for opinion

Our opinion on the financial statements
does not cover the other information and
we do not express any form of assurance
conclusion thereon.

We conducted our audit in accordance with
International Standards on Auditing (ISAs).
Our responsibilities under those standards
are further described in the Auditor’s
responsibilities for the audit of the financial
statements section of our report.
We are independent of the Foundation in
accordance with the International Ethics
Standards Board for Accountants’ Code
of Ethics for Professional Accountants
(IESBA Code) together with the ethical
requirements that are relevant to our audit
of the financial statements in Kenya, and
we have fulfilled our ethical responsibilities
in accordance with these requirements and
the IESBA Code.

The trustees are responsible for the
other information. The other information
comprises the information included in the
annual report but does not include the
financial statements and our auditor’s
report thereon.

In connection with our audit of the financial
statements, our responsibility is to read the
other information identified above and,
in doing so, consider whether the other
information is materially inconsistent with
the financial statements or our knowledge
obtained in the audit, or otherwise appears
to be materially misstated. If, based on
the work we have performed on the other
information, we conclude that there is
a material misstatement of this other
information, we are required to report
that fact. We have nothing to report in this
regard.
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Responsibilities of the trustees for the
financial statements
The trustees are responsible for the
preparation and fair presentation of
the financial statements in accordance
with International Financial Reporting
Standards and the requirements of the Trust
Deed, and for such internal control as the
trustees determine is necessary to enable
the preparation of financial statements
that are free from material misstatement,
whether due to fraud or error.
In preparing the financial statements, the
trustees are responsible for assessing the
Foundation’s ability to continue as a going
concern, disclosing, as applicable, matters
related to going concern and using the
going concern basis of accounting unless
the trustees either intend to liquidate the
Foundation or to cease operations, or have
no realistic alternative but to do so.

Auditor’s responsibilities for the
audit of the financial statements
Our objectives are to obtain reasonable
assurance about whether the financial
statements as a whole are free from material
misstatement, whether due to fraud or
error, and to issue an auditor’s report
that includes our opinion. Reasonable
assurance is a high level of assurance, but
is not a guarantee that an audit conducted
in accordance with ISAs will always detect
a material misstatement when it exists.
Misstatements can arise from fraud or error
and are considered material if, individually
or in the aggregate, they could reasonably
be expected to influence the economic
decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with
ISAs, we exercise professional judgement
and maintain professional scepticism
throughout the audit.
We also:
• Identify and assess the risks of
material misstatement of the financial
statements, whether due to fraud
or error, design and perform audit
procedures responsive to those risks
and obtain audit evidence that is
sufficient and appropriate to provide
a basis for our opinion. The risk of
not detecting a material misstatement
resulting from fraud is higher than for
one resulting from error, as fraud may
involve collusion, forgery, intentional
omissions, misrepresentations, or the
override of internal control.
• Obtain an understanding of internal
control relevant to the audit in order
to design audit procedures that are
appropriate in the circumstances, but
not for the purpose of expressing an
opinion on the effectiveness of the
internal control.
• Evaluate the appropriateness of
accounting policies used and the
reasonableness of accounting estimates
and related disclosures made by the
trustees.
• Conclude on the appropriateness of the
trustees’ use of the going concern basis
of accounting and, based on the audit
evidence obtained, whether a material
uncertainty exists related to events or
conditions that may cast significant doubt
on the ability to continue as a going
concern. If we conclude that a material
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uncertainty exists, we are required to
draw attention in our auditor’s report to
the related disclosures in the financial
statements or, if such disclosures are
inadequate, to modify our opinion.
Our conclusions are based on the audit
evidence obtained up to the date of
our auditor’s report. However, future
events or conditions may cause the
Foundation to cease to continue as a
going concern.
• Evaluate the overall presentation,
structure and content of the financial
statements, including the disclosures,
and whether the financial statements
represent the underlying transactions
and events in a manner that achieves
fair presentation.
We communicate with the trustees
regarding, among other matters, the
planned scope and timing of the audit and
significant audit findings, including any
significant deficiencies in internal control
that we identify during our audit.

In our opinion the information given in the
report of the trustees on page 1 is consistent
with the financial statements.
Certified Public Accountants,
29th July 2019
Nairobi

CPA Peter Ngahu,
Practising certificate No. 1458
Signing partner responsible for the
independent audit
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FINANCIAL STATEMENTS

Statement of Comprehensive Income
Notes
Donations received

4

Donations granted

Year ended 31 March
2019

2018

560,499,876

459,219,380

(477,129,146)

(430,786,953

Administrative expenses

5

(86,550,406)

(77,133,800

Finance income

6

22,543,076

16,922,308

19,363,400

(31,779,065

-

-

19,363,400

(31,779,065

-

-

19,363,400

(31,779,065

Surplus (Deficit) before income tax
Income tax
Surplus (Deficit) for the year
Other comprehensive income, net of tax
Total comprehensive surplus for the year

Statement of financial position
Notes

Year ended 31 March
2019

2018

100

100

Revenue reserve fund

328,529,756

309,166,356

Fund balances

328,529,856

CAPITAL EMPLOYED
Trust fund

309,166,456
-

-

REPRESENTED BY
Current assets
Other receivables

11(iii)

19,272,630

15,990,001

Short-term investments

10

54,537,089

50,242,815

Cash and Cash Equivalents

9

262,239,072

267,234,832

333,642,792

333,467,648

Current liabilities

-

-

7,518,936

24,301,192

Net current assets

328,529,856

309,166,456

Net assets

328,529,856

309,166,456

Payables and accrued expenses

7

The financial statements on pages 6 to 14 were approved for issue by the board of
trustees on 29th July 2019 and signed on its behalf by:
__________________			__________________
Chairman			

Trustee
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Statement of changes in fund balances
Trust fund

Revenue reserve fund

Total

Shs

Shs

Shs

100

340,945,421

340,945,521

-

(31,779,065)

(31,779,065)

100

309,166,356

309,166,456

-

-

100

309,166,356

309,166,456

-

19,363,400

19,363,400

100

328,529,756

328,529,856

Year ended 31 March 2018
At start of the year
Surplus (Deficit) for the year
At end of year
Year ended 31 March 2019
At start of the year
Surplus (Deficit) for the year
At end of year

Statement of cash flows
Year ended 31 March
2019

2018

Shs

Shs

Cash flows from operating activities
Surplus(Deficit) before income tax

19,363,400

(31,779,065)

(22,543,076)

(16,922,308)

(3,282,630)

(14,540,291)

Interest income
Changes in working capital
- (Increase)/ decrease in other receivables
- Increase(Decrease) in payables
- Short-term investments
Decrease in cash and bank balances

(16,782,255)

20,766,809

(4,294,274)

(50,242,815)

(4,995,760)

(75,795,362)

267,234,832

343,030,194

(4,995,760)

(75,795,362)

262,239,072

267,234,832

Movement in cash and bank balances
At start of the year
Decrease in cash and cash equivalents
At end of the year
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Aerial view of Pamoja initiative recipient
Kibutha Girls Secondary, Murang’a
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NOTES

1 General information
The Foundation was established by Safaricom PLC, as a public charitable trust by a
Declaration of Trust dated 14 August 2003 and is domiciled in Kenya. Its principal office
of operation is:
Safaricom House
Waiyaki Way-Westlands
P.O.Box 66827 - 00800
Nairobi, Kenya

2 Summary of significant accounting policies
The principal accounting policies applied in the preparation of these financial statements
are set out below. These policies have been consistently applied to all years presented,
unless otherwise stated.

(a) Basis of preparation
The financial statements are prepared in compliance with International Financial
Reporting Standards (IFRS). The measurement basis applied is the historical cost basis,
except where otherwise stated in the accounting policies below. The financial statements
are presented in Kenya Shillings (Shs).
The preparation of financial statements in conformity with IFRS requires the use of certain
critical accounting estimates. It also requires management to exercise its judgement
in the process of applying the Foundation’s accounting policies. There are no areas
involving a higher degree of judgement or complexity, or assumptions and estimates
that are significant to the financial statements.

Changes in accounting policy and disclosures
(i) New and amended standards adopted by the Foundation
The Foundation has applied the following standards and amendments for the first
time for the annual reporting period commencing 1 April 2018.
IFRS 9 - Financial instruments
The Foundation has adopted IFRS 9 as issued by the IASB in July 2014 with a date of
transition of 1 April 2018, which resulted in changes in accounting policies.
The adoption of IFRS 9 has resulted in changes in our accounting policies for
recognition, classification and measurement of financial assets and financial liabilities
and impairment of financial assets. IFRS 9 also significantly amends other standards
dealing with financial instruments as IFRS 7 ‘Financial Instruments: Disclosures’.
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Set out below are disclosures relating to the impact of the adoption of IFRS 9 on the
Foundation on classification of financial instruments.
Item

Classification under IS 39

Classification under IFRS 9

Cash and cash equivalents

Loans and receivables

At amortised cost

Other financial assets

Loans and receivables

At amortised cost

Receivables

Loans and receivables

At amortised cost

The adoption of this standard was not material to these financial statements.

IFRS 15 – Revenue from contracts with customers
Under IFRS 15, revenue from sale of goods is recognised when the customer obtains
control of the goods. Revenue from sales of services is recognised over time provided
the consumption of the service by the customer is simultaneous with the performance
of the service by the Foundation. The application of the standard, retrospectively, in
the current year has not had a material impact on the financial position or financial
performance of the Foundation, and a prior period adjustment is, therefore not
required.
(ii) New standards and interpretations not yet effective and not adopted
IFRS 16, ‘Leases’
IFRS 16 was issued in January 2016 and will be effective for the first time in the
financial year beginning 1 April 2019. It will result in almost all leases being
recognised on the balance sheet by lessees, as the distinction between operating
and finance leases is removed. Under the new standard, an asset (the right to use
the leased item) and a financial liability to pay rentals are recognised. The only
exceptions are short- term and low-value leases. These standard is not expected to
have a significant impact on the financial statements of the Foundation.
There are no other IFRSs or IFRIC interpretations not yet effective that are expected
to have a material impact on the Company

(b) Revenue recognition
Donations received are recognized in the income statement on an accrual basis. Interest
income is recognised on a time proportion basis using the effective interest method.
(c)Financial assets
The Foundation adopted IFRS 9 on 1 April 2018. The objective of IFRS 9 is to establish
principles that will present relevant and useful information to users of financial statements.
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(i) Initial recognition
Financial instruments are recognised when, and only when, the Foundation becomes
party to the contractual provisions of the instrument. All financial assets are recognised
initially using the trade date accounting which is the date the Foundation commits
itself to the purchase or sale.

(ii) Classification
Financial assets that are held within a business model whose objective is to hold
assets in order to collect contractual cash flows, and for which the contractual terms
of the financial asset give rise on specified dates to cash flows that are solely payments
of principal and interest on the principal amount outstanding, are classified and
measured at amortised cost;
Financial instruments held during the year were classified as follows:- Demand and
term deposits with banking institutions, other receivables and amounts due from
related parties were classified at amortised cost.

(iii) Initial measurement:
Other receivables and demand and term deposits are measured at their transaction
price.

(iv) Subsequent measurement
Financial assets after initial recognition are measured at amortised cost.
Interest income and exchange gains and losses on monetary items are recognised in
the statement of comprehensive income.

(v) Impairment
The Foundation recognises a loss allowance for expected credit losses on receivables
that are measured at amortised cost. The loss allowance is measured at an amount
equal to the lifetime expected credit losses for other receivables and for financial
instruments for which: (a) the credit risk has increased significantly since initial
recognition; or (b) there is observable evidence of impairment (a credit-impaired
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financial asset). If, at the reporting date, the credit risk on a financial asset other
than a trade receivable has not increased significantly since initial recognition, the
loss allowance is measured for that financial instrument at an amount equal to
12-month expected credit losses. All changes in the loss allowance are recognised
in the statement of comprehensive income as impairment gains or losses.
Lifetime expected credit losses represent the expected credit losses that result from
all possible default events over the expected life of a financial instrument. 12-month
expected credit losses represent the portion of lifetime expected credit losses that
result from default events on a financial asset that are possible within 12 months
after the reporting date.
Expected credit losses are measured in a way that reflects an unbiased and probabilityweighted amount determined by evaluating a range of possible outcomes, the time
value of money, and reasonable and supportable information that is available without
undue cost or effort at the reporting date about past events, current conditions and
forecasts of future economic conditions.

(vi) Presentation
All financial assets are classified as non-current except those with maturities of less
than 12 months from the balance sheet date, those which management has the
express intention of holding for less than 12 months from the balance sheet date or
those that are required to be sold to raise operating capital, in which case they are
classified as current assets.

(vii) Derecognition / write off
Financial assets are derecognised when the rights to receive cash flows from the
financial asset have expired, when the Foundation has transferred substantially
all risks and rewards of ownership, or when the Foundation has no reasonable
expectations of recovering the asset.

(d) Income tax
The Foundation is solely funded by grants and donations. It is not a trading entity, and
therefore has no taxable business income. It obtained an income tax exemption effective
10 July 2018 for a period of 5 years. These financial statements therefore have been
prepared on the basis that the Foundation is exempt from income tax.
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(e) Cash and cash equivalents
Cash and bank balances include cash in hand, deposits held at call with banks and
other short term highly liquid investments with original maturities of three months or
less.
(d) Payables and accrued expenses
Payables and accrued expenses are obligations to pay for goods or services that have
been acquired in the ordinary course of business. Payables and accrued expenses are
classified as current liabilities if payment is due within one year or less (or in the normal
operating cycle of the business if longer). If not, they are presented as non-current
liabilities.
Payables are recognised initially at fair value and subsequently measured at amortised
cost using the effective interest method.

(e) Comparatives
Where necessary, comparatives have been adjusted to conform to changes in presentation
in the current year.

3 Financial risk management objectives and policies
The Foundation’s activities expose it to a variety of financial risks: market risk and credit
risk. The Foundation’s overall risk management programme focuses on the operational
risks and seeks to minimise potential adverse effects on its operational performance.
The Foundation does not hedge any risks.
Financial risk management is carried out by the Foundation’s management under
policies approved by the Board of Trustees.

Market risk
(i) Foreign exchange risk
The Foundation receives all its donations in Kenya Shillings mainly from Safaricom
PLC and makes most of its donations in Kenya Shillings. The Foundation is therefore
not exposed to foreign exchange risk.

(ii) Price risk
The Foundation does not hold any financial instruments subject to price risk.
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(iii) Cash flow and fair value interest rate risk
The Foundation does not have any interest bearing financial liability. The current
bank account however earns interest. As at 31 March 2019, an increase/ decrease
of 10 basis points would have resulted in a decrease / increase in surplus before tax
of Shs 259,833 (2018: Shs 267,235).
Credit risk
Credit risk arises from cash at bank and short term deposits with banks, as well as other
receivables. Credit risk is the risk that a counter party will default on its contractual
obligations resulting in financial loss to the Foundation. Credit risk is managed by the
Foundation’s Senior Manager - Finance.
The Foundation does not have any significant concentrations of credit risk.
The Senior Manager - Finance monitors the bank balances and donations receivable
on a monthly basis and gives the Foundation’s Board of Trustees an update of the status
in the monthly board meeting. For banks and financial institutions, only reputable well
established financial institutions are accepted.
Receivables

Less than 1 year
Shs

Over 1 year

Impaired

Shs

Shs

Total
Shs

31 March 2019

19,272,631

-

-

19,272,631

31 March 2018

15,990,001

-

-

15,990,001

Liquidity risk
Liquidity risk is the risk that the Foundation will not be able to meet its financial
obligations as they fall due. Prudent liquidity risk management includes maintaining
sufficient cash to meet the Foundation’s obligations. The Foundation did not have any
financial liabilities as at end of the year. The payable balance as at 31 March 2019 and
31 March 2018 relates to outstanding cheques to various project beneficiaries that had
not cleared in the bank.

Capital risk management
The Foundation is managed as a Trust hence capital risk is not relevant.
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4 Analysis of donations received
2018
Safaricom PLC

Shs

Shs

466,524,568

377,829,784

8,181,832

-

26,200,000

26,200,000

M-Pesa Foundation
Vodafone Foundation
Other donations received
Fund balances

2018

59,593,476

55,189,596

560,499,876

459,219,380

5 Administrative expenses
2019
Employee benefits expense

2018
Shs

Shs

37,985,777

26,019,728

Auditor’s remuneration

765,400

382,800

Conference and seminars

528,187

399,702

2,513,142

12,832,220

Consultancy fees
Travel and accommodation

14,514,331

9,116,375

Other operating expense

30,243,567

28,382,975

86,550,406

77,133,800

In accordance with the Trust Deed, Safaricom PLC bears all expenses of the Foundation.
Effective year ended 31 March 2013, Safaricom PLC recharges the Foundation for all
the administrative expenses it incurs on its behalf. The amount is in effect recognised
both as donations received (from Safaricom PLC) and an expense of the Foundation.

6 Finance income
2019
Interest income from bank deposits

2018
Shs

Shs

22,543,076

16,922,308

Interest income arises from the deposits held in bank accounts and other short-term
investments in government securities.
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7 Payables and accrued expenses
2019

2018
Shs

Shs

Payables

2,460,000

13,161,172

Accrued expenses

5,112,936

11,140,020

7,572,936

24,301,192

The payable balance relates to outstanding cheques to various beneficiaries that had
not cleared in the bank as at year end. Accrued expenses relate matured obligations
that have not been settled as at the end the period.

8 Commitments
The Foundation has a commitment to disburse donations amounting to Shs 303 million
(2018: Shs 321 million) over the next year.

9 Cash and cash equivalents
Cash and cash equivalents comprise of the following for the purpose of the statement
of cash flows:
2019

2018

Shs

Shs

Cash and bank balances

30,682,830

52,838,942

Call deposits

109,876,712

102,895,890

Treasury bills( below 90 days to maturity)

121,679,530

111,500,000

262,239,072

267,234,832

10 Short-term investments
Short-term equivalents of the comprise of the following for the purpose of the statement
of cash flows:
2019
Treasury bills(above 90 days to maturity)

2018
Shs

Shs

54,537,089

50,242,815

11 Related party transactions
The Foundation was founded by Safaricom PLC. It is related to other companies through
common control. In accordance with the Trust Deed, Safaricom PLC bears all expenses
of the Foundation.
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The following transactions were carried out with related parties:
i) Purchases from related party
2019
Safaricom PLC

2018
Shs

Shs

86,550,406

77,133,800

ii) Donations received
2019
Safaricom PLC

2018
Shs

Shs

466,524,568

377,829,784

8,181,832

-

26,200,000

26,200,000

500,906,400

404,029,784

M-PESA Foundation
Vodafone Foundation

iii) Other receivable

Safaricom PLC
M-PESA Foundation

2019

2018

Shs

Shs

11,090,798

15,990,001

8,181,832
19,272,630

15,990,001
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Riziki Abdalla and her newborn baby is escorted
from King Fahd hospital, Lamu county by her joyous
husband Abubakar Maalim clutching a Safaricom
Foundation Mama Pack, and Sr. Esther Osewe.
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Safaricom Foundation
Safaricom House – Waiyaki Way
P.O. Box 66827 – 0800
Nairobi, Kenya.
Tel: 0722 001 111
Email: thefoundation@safaricom.co.ke
Website: www.safaricomfoundation.org
Facebook: https://www.facebook.com/SafaricomFoundation
Twitter: @SafaricomFDN

