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Education and Health are the two biggest priorities for a country to
develop. We, at Safaricom Foundation have over the years changed
our procedure on how we handle these two pillars. Initially we directly
commissioned construction of schools, clinics, dispensaries and
wards but we realized that the management of this was always not
very efficient and so we elicited the services of a project management
company to manage these projects. This has made a huge difference
in delivery timelines, because while initially projects would run
out of money because of wrong costing, now they are able to be
commissioned as per schedule and we’ve been extremely successful
in most of our construction projects.

World of Difference
It starts with me!

Chairman’s

I wanted to make a positive difference to my fellow

Kenyans. My thinking was as follows: If money is the hope

for independence we will never have it. The only real security
that a man can have in this world is a reserve of knowledge,

Message

experience and ability. A brilliant idea was conceived to share

the knowledge we have with the world around us and touch
deserving lives. This idea was the World of Difference

programme. Absolutely I did to my utmost.

Our talents are the gift that God gives to us. What we make
of our talents is our gift back to God. Whatever we have
been blessed with lets always pursue to share.

More so, we have, for the past year, been in a joint venture with
Nation Media Group dubbed Newspapers in Education (NIE) which
encourages reading amongst students in selected schools at the
Coast and North Eastern provinces of Kenya. So far 100 schools
and about 8,000 students have participated in this project. Apart
from improving their language and reading skills, this project helps
the students grasp current affairs information that would have
been impossible for them to access. The Foundation has also
embarked on projects that support children with special needs. This
is a segment that is largely ignored but requires enormous help.

Dennis Mutinda Makau,

Moving the Goalposts (Phoenix Champions)

Of note this quarter was our Partner’s Forum. We had over 100 of our
partners attend the forum, whose focus was resource mobilization
and sustainability. These topics had been identified as pertinent
issues faced by our partners in their day to day operations. Some
of our partners shared their experiences and these were a real eye
opener for the other partners looking towards setting up sustainable
operations.
The Foundation, through the World of Difference programme has
demonstrated how our partners can be supported in non financial
terms. The programme which is in its second phase, commenced in
January 2011. We have increased the number of staff participating
in this second phase to 19 staff members from the initial 12 in phase
one. We are also looking at involving the media and embracing social
media tools to further extend the reach of this unique programme.
With the additional funding we have received from Safaricom Ltd, we
are looking at increasing the number of partners with the objective of
reaching all parts of Kenya and as many communities as possible.
We also want to become more efficient at processing and reviewing
of proposals for funding, while better understanding the impact of the
work that the Foundation does.
We look forward to more success in the coming quarter.
Les Baillie.
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EDUCATION

Leveling the playing field for
marginalized communities

Rutune Primary School

Education is a fundamental human right and essential for the

In spite of these hallmark changes in the education sector, these

exercise of all other human rights. It promotes individual freedom

major strides, this new enrollments have presented a new problem;

Location: Mukurwe-ini District

and empowerment and yields important development benefits.

a problem of education infrastructure. Schools are now grappling

Type: Mixed day Government Primary School

Yet millions of children and adults remain deprived of educational

with the challenges of having to deal with a large capacity of students

Population: 242 students, 10 teachers and 1 non

opportunities, many as a result of poverty.

but with the same physical structures, the result? Overcrowding in

teaching staff.

Education is a powerful tool by which economically and socially

schools. Teachers are faced with the challenge of having to offer

Focus: Building of classrooms and improvement

marginalized adults and children can lift themselves out of poverty

the same quality of education but to an overcrowded class. This

of sanitation facility.

and participate fully as citizens.

naturally reduces on the one-one attention and ultimately affects
performance. Secondary schools have also not been spared as the

“We have constructed two modern classrooms and proper

In 2003 the free primary education policy was introduced amidst

cost of education skyrockets the parents of students in school are

sanitation facilities. When you walk into the school you will

well deserved optimism. The policy has seen major strides made

challenged in digging deeper into their pockets for development

notice the obvious facelift since intitially the classrooms

in education in the country; enrolments went up by 23% in the

projects in their schools, some of which have been in existence

were all mud walled. So apart from having more room for

first year of its introduction and those figures have continued to

since pre independence.

our students, the facility looks better. Plus you can always

climb steadily with almost 1 million children being enrolled in school

have a comfortable bathroom break.”

last year. Children who were not able to access primary education

Safaricom Foundation has for a couple of years now supported these

are now in class getting the opportunity to get education and in

schools by donating funds that go into buying furniture, expanding

essence having a fair chance in succeeding in life.

infrastructure and offering other vital educational amenities. These

Reuben Kabue – Principal.

donations have made significant strides in remedying this situation
as the feedback from these schools show.

Voi Secondary School

Osupukiai Primary School
Location: Keyian Division, Trans Mara District
Type: Government school

Location: Voi, Taita Taveta District

Population: 330 students and 38 kids in the Early

Type: Mixed boarding governmental provincial school.

Childhood Development programme

School population: 520 students, 26 teachers, 16 non

Focus: Construction of 4 classrooms

teaching staff.
Focus: Rehabilitation of the dilapidated dining hall built in

“Initially our students learnt under trees, the few lucky

the 70’s and donation of school furniture.

ones used the few mud thatched structures that leaked
when it rained. These structures were constructed with

“We certainly were going to be in a crisis what with the new

the help of parents and Arid Lands Fund and the County

Form one enrollments, which have shot from 135 to 160,

Council of Trans Mara. With the donation we have built

what with the lack of chairs and tables and basic space.

classrooms. One notable difference is that the students

Thankfully now the students can comfortably have their

are happy, very happy.”

meals and also the hall helps with other school activities

Samuel Sosio- Principal

that require space.” Emmanuel Wekesa, Principal
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World of Difference
It starts with me!

Lung’anyiro School for the Handicapped

I wanted to make a positive difference to my fellow

Kenyans by putting my skills and abilities to work on their
behalf. I am honored and immensely excited to have had the

Location: Lung’anyiro, Matungu

opportunity to be part of the solution and to make a positive

Type: Government school
Population: 1,100 of which 41 are

others to seek similar chances and the world will be a better

disabled.

place to live. You too can make a difference!

Focus: Construction of vocational

Kio Kinuthia,

Kenya Red Cross Society (Team Ushirikiano)

training class rooms and an office.
“We now have two vocational training
classrooms and an office. This will go
a long way in making this students
self reliant in life. But the school still
needs a lot of special equipment
like wheelchairs. Polio boots and
crutches.” - Anthony Opari, Principal

Milo FYM Primary School
Location: Webuye, Bungoma East
District
Type: Government mixed boys and
girls Population: 760 students.
Focus: Construction of 3 classrooms
“In 2006, a strong wind blew off the
roof of an entire classroom block. The
donation went into renovating these
classrooms. This saved many students
from the elements of nature, especially
the rain. The help couldn’t have been
timely.” Mr. Webuye- Principal
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St Lucy School For The Blind
Location: Igoji, Meru Central
Type: School of the blind
Population: 60 secondary
Focus: Contruction of 2 classrooms.
“Our children now learn in more comfortable situation after building of the
two schools. And comfort. It’s hard enough for these students to come to
school to learn and so learning in comfortable environment makes it all the
worthwhile.”- Sister Judith Khavwengesi

Isiolo School For The Deaf
Location: Isiolo
Type: School for the deaf. Government school.
Population: 75 children
Focus: Completion of dining hall and kitchen.
“Initially we didn’t have a dining hall, now we do. Our students now eat
indoors, and from chairs and tables. But what the school appreciates most
is the improved jiko which has tremendously helped because now we are
utilizing the usage of firewood.” - Mr. Ali Dima, Principal

Garissa ADC Primary School
Location: Mbalambala, Garissa
Type: Government school.
Population: 488 children (currently class 1 to class 4)
Focus: Construction of 2 classrooms
“Although education is a basic need and everyone is stretching towards the
realization of vision 2030, poverty is the worst enemy hindering this growth.
Safaricom Foundation is the light to education through which many can be
reached directly.” - Mrs.Beth Mwikali Mwendwa. Head teacher
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STAFF EXPERIeNCE
Abi (short for Abigail) was born in July 1990, a
perfectly healthy baby. She has always been a
jovial girl and very keen with her surrounding, very
intelligent and caring with a very deep concern
for others. She had the usual infancy ailments
like flu, the occasional cough but nothing out of
the ordinary. By the time she turned 7 years she
had outgrown those and we hardly ever visited the
hospital except for normal dental check-ups. She
had never had an eye ailment in all her childhood.
So it was deeply shocking to both her and us the
parents when in August 2002 soon after she turned
12 out of the blue her eyes started tearing non-stop
and yet she was not crying. I quickly rushed her to
hospital for a checkup. By the following morning
the tearing had stopped but the eyes were a little
swollen inside and she could not see at all except for
hands movement. The doctors at Nairobi Hospital
diagnosed Retina detachment but could neither
understand the cause nor the solution. After several
weeks, we sadly realized that our daughter had
lost sight at the tender age of 12 years and that the
doctors could do nothing about it!
Our family was totally traumatized, especially Abi.
With extensive help from the Kikuyu Eye Hospital
Abi could see a maximum of 1 meter but with
blurred vision. Her sight ability had been classified
as low vision and was provided with the most
powerful magnifying lenses available which she
could use to read, other lenses were provided for
writing and a telescope to be able to view class
board. With these gadgets Abi went back to school
and sat for her KCPE in 2004 scoring 399 out of
500 marks.
High school was a
completely new challenge.
By then we had come
to accept that she could
not fit in a normal school
and required a special
school. Our only option
was Thika School for
the Blind. The Principal
of the school advised
that she had to undergo
rehabilitation to assist her
cope with the changed
status both physically and
psychologically as well as
learn Braille. We took her
to the Kenya Society for the Blind (KSB) who were
running some rehabilitation programs for the visually
impaired and Kenya Institute for the Blind who were
running some Braille programs.
After a year of rehabilitation Abi joined Form One
In Jan 2006 at the Thika School for the Blind.
She soon realized that there were insufficient text
books in Braille for majority of the subjects at the
school. The non sighted students used to rely
greatly on students having some sight to read out

from the printed books so they could make their
notes in Braille. Other challenges included lack of
adequate Braille paper. Additionally, the teachers
had to adapt the slow speed of the students due to
the sight challenges. As a result they would hardly
manage to complete the syllabus each year before
proceeding to the next class. This was further
complicated by the fact that majority of students
at the school come from very needy backgrounds
and would report to school late due to challenges
of raising transport funds from home to school. Abi
realized from early days that if she would ever do
well in that school she had to go to extra lengths
and work with her colleagues to work ahead of the
teacher and somehow influence a faster syllabus
covering process.
Towards the end of 2008 Abi requested that I
buy her text books that she needed for additional
reading. I was saddened by the fact that, while
all these books are widely available in bookshops,
they were not available in Braille. By this time she
had completely lost sight in one eye and the other
eye could only see hand
movements.
Many times I walked into
a bookshop intending
to buy the text books in
print format and I would
walk out without buying
any due to frustration
. In February 2009,
Safaricom Foundation
was celebrating their
5 year anniversary and
had invited some of

their partners. One
of the partners in
attendance was
African Braille Centre
(ABC). That is how
I met the Director
Mr. Wilfred Maina.
From the time the
word Braille fell on
my ears, he was a marked man! At the end of the
ceremony, I walked to him and quickly introduced
myself and all in the same breadth mentioned my
need for Braille books for my daughter. He gave
me his email address and I sent the list by email
comprising of 11 text books.
Two weeks later, I was on my way to ABC to pick
the books! Amazingly, while the 11 books would
have ordinarily fitted in a paper bag, the same
books in Braille were in cartons. They filled the

trunk of the car and the entire back seat to the
brim; I could hardly see the rear. I was so excited.
My daughter’s books at last in a format that she
could read without struggle. When I presented the
books to her, she was so touched by the gesture
and could hardly sleep a wink as she excitedly
read them. We delivered the books to school so
she could share them with her classmates.
When the KCSE results came out early last year,
Abi was top of the class with A- mean grade. Quite
an achievement and broke a few records including
scoring an A in mathematics. More than 10 out of
the 65 candidates in her school that year attained
the minimum University entry point. I have not
seen this kind of brilliant performance in the 4
years that I have been a parent at the school!
I realized how a little contribution can go a long
way to make a difference in the lives of others
in the society. It also shows how the Safaricom
Foundation makes its contribution in both direct and
indirect ways to change lives of the challenged in
our society. Personally
I feel a need to make
a difference at Thika
School for the Blind
particularly to improve
on the availability of
books in Braille, to
increase the library
space to hold all these
volumes and possibly
to enhance the use of
technology in order
to improve the quality
of education and the
experience of these
students.
Simple
gadgets
like
tape
recorders could go a
long way to enhance
the speed of covering
the syllabus whereby
the teachers can record the lessons as they are
teaching and the students can make the notes
during their spare time. I salute the teachers at the
school. For them; teaching is not just a career but
its both a calling and a sacrifice.
Miraculously, In Apr 2009 one of the doctors
diagnosed what had ailed Abi all these years and
managed to save 60% sight in the remaining eye.
After 7 years being blind, Abi can now see and go
about her studies using normal print and without
any migraines! This is what real miracles of our
times are made of! To God be the Glory.
Abi is currently doing ACCA at KCA and expected
to join Kenyatta University this May for a Bachelor’s
degree in law (LLB).
Story provided by Jecinta Giathi, Safaricom Staff.
11

World Of Difference

World of Difference Phase 2
Meet The First Group Of Participants
The World of Difference (WOD) programme
offers an opportunity for Safaricom staff and
invited participants to make a contribution to
communities through the charities that have
partnered with the Safaricom Foundation.
They do this through volunteering their time
and expertise with partner organizations of
their choice.
This is the second year that the Safaricom
Foundation has run this programme. The
programme has a total of 19 participants up
from the 12 participants in the first year. In
addition to the teams of four the Foundation
chose to include individual participants in
this year’s program.
Currently seven of the participants have
already commenced their placements at
various partner organizations. Here are their
quotes on their motivation and experiences.

to Kianda.
Why did you decide to participate in
WOD?
I believe we can make the world a better
place. I really do. But only if we take time to
talk to a stranger in the streets, to reach out
to someone. I think giving back to society
should not be focused in the monetary
side alone. Kenya is full of highly educated
professionals who earn big by applying
only about 20% of their technical and
professional know how. Imagine the impact
the 80% would bring.

Do you feel like your participation is
making a difference?
Absolutely; what used to take one person
a week to accomplish will only take two
mouse clicks!
What do you dislike about this new
endeavor?
I don’t like the fact that it will end after three
months just when I am picking up the steam!
All the same I am glad that I had the chance
to make a difference.

The realization that I am blessed with so
much knowledge in IT that I don’t apply in
my day to day work inspired me to apply
for WOD so that I can make my small
impact in the world and make it a better
place for others.
What is your role at Kianda
Foundation?

Victor Gitonga Njagi,
Data Support Analyst Jambo Contact
Centre (JCC)
Charity: Kianda Foundation
The Computer science graduate believes
that, as humans we don’t give enough.
We don’t realize our full potential, as
professionals and as human beings. And
he wanted to change that, to be a part of
change and it started by him volunteering
12

My role was to develop an accounting
software application that would help
automate the accounting process and
monthly tax calculations for over 160
employees. The system also tracks their
endowment fund assets for better and
simpler management. This includes land,
shares, rent and commercial papers. They
can now be able to know their shareholding
worth by feeding the current share price and
clicking a button.
Did you have problems adjusting to your
new environment?
Adjusting was difficult especially the
working hours – I am used to working from
7 am to 4 pm without a break but here work
hours are different. I had to keep pinching
myself to remind myself that I am doing a
very important job.

effective way of doing accounting manually,
that they can do it better and in a shorter
time span by use of software.
Another challenge was that my work does
not involve software development (work
in customer care) so this was a new and
exciting experience for me given that I
last wrote software four years ago using
a technology that has long been declared
extinct.
Learning new programming techniques and
developing a new working software in 3
months was the biggest rush of adrenaline I
have ever experienced in my life.
This experience has taught me a lot about
resilience and never giving up…ever!!
What has this experience taught you
about yourself and about people?
I now know that no one has a monopoly
of ideas. I am humbled by the act of one
selfless woman who immigrated to a
strange country where she has no relatives
or friends and make a difference in totally
strange people. Cukar – as she is called
- has painstakingly and with a lot of love
manually calculated the tax deductions for
all her over 160 employees for 50 years
every month without failure or delay!
No words can explain what this has taught
me about passion.

What more do you think you can
do there?

What are some challenges you
experienced there?
My biggest challenge was to prove to the
people who have had a rather perfect and

What was your role at Ngare Ndare Forest
Trust?
I am a Marketing Executive at Ngare
Ndare Forest Trust. My main objective is
to market their new venture in ecotourism.
This is a sustainability project, to help them
become less dependent on donor funding.
I am creating awareness in all avenues
that will reach many, both locally and
internationally. At the end of my term all
their marketing tools should be in place;
Website, Social media page, brochures
and newsletter. I am also working with the
media houses to have a features on the
local newspapers, television stations as
well as other local magazines.

Kaaka Nabea,
Senior Retail Agent Nanyuki
Charity: Ngare Ndare Forest Trust
Kaaka never thought working in the corporate
would would have anything involving working
outside the office. She has always nursed a
passion for community work and volunteered

something new in any place is not an easy
task. Within the 3 months I have worked on
their website, brochures, newsletter and
social media pages. All these did not exist
therefore coming up with the frameworks of
each can be hectic. Accomplishing these
will have added so much value to the Trust.
What part of this are you not
enthusiastic about?
Being away from my daughter for 5 days.
But I’m consoled by the fact that this is only
temporary.

What are some of the challenges you
encountered?
I am used to the corporate world where
once the objectives have been set; the
means to achieve the results are already
in place. My main challenge here has
been that I have to wait for other people
to complete their tasks so that I can work
on mine.
Do you feel like you are making any
significant and quantifiable difference?
Yes I am. So far, I know I am leaving
behind a computer literate group of staff. I
managed to teach 14 members of staff who
had never used computers before, trained
them on basics of computers including the
commonly used packages (Word, Excel,
Internet and Email), relevant to their jobs.

Victor at work in Kianda

Given more time, I would have automated
the whole operation and interlink all their
branches countrywide and in Uganda
so that we can have one seamless flow
of information. I’m thus limited to only
automate the Kenyan operation.

to spearhead the Godo Shepherd Sisters
community project based in Meru. This
launched her into the path of Safaricom
Foundation. She has never looked back.

The community scouts who are also the
tour guides are the face of the Trust as
they get to interact with all those visiting
the forest and the community as well. This
means they need to be prepared on how to
treat any persons coming in to the forest. I
have been able to share with them PR and
Communication Skills. I am also working at
getting them computers and text books to
enhance all they have learnt from me.
Laying

the

marketing

foundation

of

Kaaka at the canopy walk in
Ngare Ndare Forest

Did you have a problem with adjusting
to this new life?
Many. There is no electricity here, or running
water. I love running water and instant
showers. There are little luxuries that we
tend to take for granted, like a charged
phone or water coming out of a tap. Here I
have to fetch water from the source.
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1.

Students at Ndururi Primary School admire
their new water tank.

7.

Students outside their brand new
classrooms at Komarock Primary School.

2.

Thika School for Blind student try out their
new computers.

8.

Water tank donated to International Revival
Evangelism Ministry in Mwingi.

3.

The ambulance donated by the Foundation
to Kirwara Sub District Hospital.

9.

Students outside their new classroom at
Lunganyiro.

4.

Safaricom Staff (James and John)
rehabilitate used computers to be donated to
different Schools.

10. Josephine –Trustee tries out the new foot bridge
at Thuci in Tharaka.

5.

Safaricom Staff (Purity and Caroline)
take a break while assembling used computers.

6.

Earth Hour Ambassadors pose with Chris of
the Foundation during the Earth Hour
celebrations, Earth Hour is a global event
organized by World Wildlife Fund (WWF) to create
action on climate change.

11. Mukunya –Trustee officially opens the new
classrooms at Komarock.
12. Les Baillie at the Mukanda water project in
Makueni.
13. Janice –Trustee opens a sanitation block for Base
Preparatory School in Mwingi.
14 -15 Students at Kairi look through the books at

14

the community library.
16. Safaricom Staff poses for a photo during the
commissioning of the perimeter wall at Meru
School for the Mentally Handicapped.
17. Joe Ogutu – Trustee plants a tree at
Lunganyiro School to commemorate the
commissioning.
18. Janice is accompanied by parents at
Osupukiai Primary School.
19. Bob Collymore and Les Baillie hand over a
cheque to Abbas Gullet of the Kenya Red Cross
Society.
20. Students at Garissa ADC Primary School pose for
a photo inside one of their new classrooms.
21. The two classrooms constructed at St Lucy
Igoji School for the Deaf.
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Has this experience been a journey in
education for you as a person?
Indeed, it’s taught me that I can work well
without supervision, that I’m aggressive
and that I work best under pressure. The
experience has also taught me that there are
things I take for granted that other people
value e.g. Tree seedlings.

Any memorable experience so
far down there?
Almost getting trampled on by elephants!
We had left for the forest with the driver and
two community scouts on a hot Saturday
afternoon. As soon as we got to the
waterfalls we alighted from the car and what
a beautiful sight that was! I started walking
around excited about the beautiful scenery,
soon I had I had lost track of the guides and
the driver. Suddenly I heard loud footsteps
and the next thing I saw was all the three
(driver, and community scouts) surrounding
me! One of them removed a jacket and
covered me, I later realized that since I was
wearing white I was an easy target to the
agitated Elephants that were nearby. It was
terrifying experience.

What do you do at Kianda?
My main role is to setup an IT infrastructure,
automate processes and train users. So far
we have been able to setup QuickBooks
accounting software to replace the manual
ledger book at Tewa Training Center and
Jahazi Conference Centers in Kilifi.
Challenges adjusting to this new role?
The ladies at Kianda have made it very easy
for me to adjust. They are always willing
to share knowledge and their experiences
which have been very motivating.
Do you feel like you are making a
significant and quantifiable difference?
I am making a bit of difference but
considering the amount of work that needs
to be done it seems like a drop in the ocean.
I am proud of what we have achieved so far.
What has the experience taught you so
far about yourself and about people?
We can always do more than we are
currently and we need to have patience in
all our endeavors even when things are not
going our way. We also need to understand
and appreciate the different cultures and
people around us without imposing our will.
Any memorable experience you will
carry from there?

Paul Obuna,
IT Division Support team
Information Technology
Charity: Kianda Foundation
Paul has worked in the IT division for the
past five years, attached to the Support
Team and dealing with systems used by
both the internal and external users. His
motivation for joining the WOD was the

16

So you aren’t making any significant
change?

hope that it would give back some of his
experience and also learn how the charity
operates and manages multiple projects.
And most importantly to work with the
underpriviledged and touch their lives.

We met a lady in Kikuyu who started a
business with Ksh.6000 hawking clothes
after going through business skills training
offered by Kianda Foundation. After seven
months she had a shop and stocks worth
Ksh.80000 through hard work and skills
gained during the training. This goes to
show there is potential even in remote areas.

Florence Ojwang,
Senior Retail Agent
Mombasa International Airport Shop
Charity: Jamaa Mission Hospital
Florence finds herself doing what her spirit
has always wanted; to be a part of change.
To transform lives. Even though she is a
from a different proffesional background
– Tourism Managemnet degree- she feels
that the important inherent skills she needs
to participate in WOD are passion and the
willingness to offer ones help to people who
need it.
How do you engage yourself at Jamaa
Hospital?
My lead role in Jamaa Mission Hospital is
to create awareness on fistula condition.
Little is known about the fact that it is
treated free of charge at the hospital. I have
thus been charged with raising awareness
on the condition, factors leading to it and
how it can be prevented. This has been
evident in working with key institutions
to raise awareness on
the disease
including churches, hospitals, provincial
administration, media to enable a wide
spread of Information.

I am. A planned road show on the Eastern
part of Kenya. The area is highly fistula
prevalent and thus a chance to educate
persons of the area on the disease. I also
successfully brought in different opinion
leaders on board who were willing to work
together with Jamaa Hospital in fistula
treatments and prevention. They included
opinion leaders like provincial administration,
churches, schools, hospitals.
I also helped in revamping of a new look
website for the Edelvale trust which Jamaa
is under. I also developed a route plan that
can now be used when combing the Eastern
Region for cases of fistula.
Did you have problems adjusting?

What informed your decision to
participate in World of Difference?

Not really, I am very good with adjusting
to new environments but I have to admit I
missed some aspects of my Mombasa life
though.

My desire to serve and help the less
fortunate in society, by making their life
better and assist them appreciate living.
My heart is inclined to offering service to
the poor and less fortunate for no returns
except the joy of having helped.

What more can you do for them?

What is your role at Nyumbani Home?

Fundraising for the project. There are some
ideas that am working on that will not only
lead to creating awareness but also bring in
funds for the project. They are actually very
long term.

My role in the village is to assist them
embrace Information Technology as the way
of doing things, and to open up the village
to the outside world ICT-wise. I am running
a training program for two strategic groups
namely staff members, and post-secondary
students living in the village. The secondary
school students will be instrumental in
extending the skills to the rest of the village,
as am already nurturing the smart
ones to become trainers.

Aside from the project itself, the hospital
needs a marketer, someone has to shout
out what it is doing and this is lacking. Given
a chance and with availability of budget, I
would do lots to make Jamaa Hospital a
model hospital in Nairobi.

What more, as an individual, can you
offer Nyumbani Home?
Sponsoring a child or a number of children in
a small or big way would be my first option.
There are a number of children who are HIV
+, and the rest have been orphaned mostly
by the disease. Sponsoring such children
would make their life better.
The second would be mentorship, - I’m
currently holding sessions with the Postsecondary students where we discuss
career choices and the way forward after
they received their form four results.
What has the experience taught you so
far about yourself and about people?
The only difference between me and the
children in this home is that I have a mother
and father who provided for my needs. They
don’t have that, and that is where I come in.
Is there any incidence that happened
there that you will always remember?
A little girl, of about 10 years old was
brought to the clinic (this is where I sit as
there is stable power supply), apparently
possessed by demons. She was wailing and
rolling all over and crying in pain. She said
that she was being beaten up by someone
she didn’t know. The sight of her resisting
and struggling was so sad, and it was clear
she was struggling against something. Such
a young girl being subjected to evil spells is
so saddening.

What are the challenges you
encounter?
The biggest challenge has been
facilities, specifically computers
for practical training. There were
laptops which were virtually dead
and I had to revive them. The search
for donation of computers has been
on course and Safaricom has come
in handy and promised to offer some
help.

How is Jamaa Hospital different from
Safaricom Ltd in terms of management
and operations?
The fact that at Jamaa moving forward
depends on funding, for instance the project
here is entirely dependent on funding and
not hospital funds and thus there is a need
to seriously fundraise for any fistula related
projects to be done.

“I believe in helping those who are less
privileged in society, and I take this as part of
my purpose for living. My character, coupled
with my faith, is my greatest motivation to
give. Every time I meet new friends, I find
myself being inclined to befriend those not
very privileged, and this has put me on
the giving side most of my life. I believe in
changing people’s lives, and this will be a
perfect opportunity to impact the lives of
destitute elderly and children orphaned by
HIV/AIDS.” says Adams Kimani and there
never can be a more telling reason why
Kimani decided to give his vast computer
knowledge to Nyumbani Village.

Adams Kimani,
Data Support Analyst
Charity: Children of God, Nyumbani Vil age

Adam at work in Nyumbani Village
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What has the experience taught you so
far about yourself and about people?
I have learnt to appreciate little things and
to grab opportunities firmly when presented
in unattractive packages. I have also learnt
that most people in the slum desire change,
but the opportunities are limited.
Tell us shortly what your role is there?

Leonard Kivuthi,
Support Analyst
Charity: Mathare Community
Development and Educational
Organization (MCEDO)
To Leonard, charity is a hobby and favourite
pastime. MCEDO has given him an insight
into the psyche of people living in the slums
and their constant motivation to better
themselves.

I am a program officer in MCEDO reporting
to the Head of Department. I have taken up
multiple roles within the organization. Some
of them include: Consultancy, Web master,
Teaching & Cooking.
What challenges to you face?
The school has no science equipment hence
it’s very difficult explaining to students how
“hand lens” or “microscope” works using
pictures. Without power, It’s been difficult to
run computer classes.
Did you have a problem adjusting to
your new environment and how?

include professional dressmakers that
have pledged to support our Vazi (clothing)
project while other donors have finally seen
opportunities to invest in Mathare slum
youth.
What do you dislike about this new
endeavor?
Honestly speaking, I have never been
stretched as I have been within the last two
months. The work load is heavy as I am laying
the foundation for the other team members
as well. This project has also pulled me from
familiar to very new territories.
What more do you think you can do
there?
I really would like the completion to some of
the projects I started especially the centre
of excellence. The connection I have with
MCEDO now is for life and I believe I will be
able to keep the partnership even after the
program is over later this year.

and working towards putting a smile on
their faces be it in the least of ways. I am
passionate about children; their innocence
and sincerity speaks to the depths of
my heart and I treasure their company so
much.”
What informed your decision to
participate in World of Difference?
In previous years, I had on numerous
occasions got a chance to participate in
Safaricom Foundation funded projects
which would last for a day or two and would
bear great results, positively transforming
communities. So when a chance arose to
be fully attached to a charity of choice as
a volunteer for three consecutive months,
I literally grabbed it with both hands. It is
so fulfilling working with communities in
whatever small way to bring change and
brighten someone’s day.

Is there any incidence that happened
there that you will always remember?
I will always remember the day when the
children in baby class ran towards me
during lunch hour. The kids started pulling
me from all directions with some kissing
my hands and others biting me. I really felt
embarrassed though the kids loved every
minute of it.

What has the experience taught you so
far about yourself and about people?

What informed your decision to
participate in world of difference?
I love charity and giving back to the society
in whatever way I can has been pivotal in my
lifestyle since 1996.
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Adjusting to fit in the slum environment was
not easy but it was necessary if I was to
make the difference.
Do you feel you are making a significant
and quantifiable difference?
We have created a platform for several
donors to support MCEDO. Some of these

I have learnt to appreciate whatever I have
and never judge anyone no matter their
situation. I have been humbled to appreciate
giving since it may be a matter of life and
death to a deserving soul.

Gilbert Ebole
Stock supervisor
Garissa Retail Shop
“I am so passionate about lending a helping
hand to the less fortunate of the society

What is your role there?
I have been working on review and
development of appropriate management
structure and aligning the organization
to the set vision, mission and objectives.

Besides I am also working on setting up
an ultra modern structure, dubbed ‘centre
of excellence’ which is meant to house
different facilities and also address the
outstanding issue of space. In addition
I have set up garden-in-a- sack project to
plant kales that are meant to supplement
the meal given to the children. In a bid to
empower the staff at the centre, I have
engaged them in basic computer hardware
and software skills, training on MS office
applications, internet search engines, email
use and social media. I also played a role
in ensuring the organization has a website
up and running with an MPESA pay bill till
number registered in the organization’s
name. Lastly I have also been volunteering
as a Kiswahili teacher.
What are some of the challenges
you encounter?
One of the main challenges has been lack
of electricity which
has limited what can
be done especially
with the laptops. I
have therefore been
charging my laptop
and doing the most
in the time span of
around two hours
of charge. Several
professionals
have
had
reservations
according
me
support for example
in getting Bill of
Quantities for the
structure since the
organization lacked
conventional documentation by the very
fact of being located in Mathare. Finding
space to set up a work station has also been
a challenge but I devised a way to fit in well.
Did you have a problem adjusting to
your new environment and how?

Do you feel you are making a significant
and quantifiable difference?
I am so proud of the difference that I
have made and if the response from
the organization is anything to go by,
then I can confidently say that theirs is a
significant difference. There is a ray of hope
evident amongst all the staff and with the
completion of the ultramodern multipurpose
structure indeed the difference will be more
than quantifiable.
What are your passions?
I am so passionate about lending a helping
hand to the less fortunate of the society
and working towards putting a smile on
their faces be it in the least of ways. I am
passionate about children; their innocence
and sincerity speaks to the depths of my
heart and I treasure their company so much.
What do you dislike about this new
endeavor?
One major thing that I have really disliked is
the misuse that the organization has been
put to by some donor seeking individuals.
Almost on a weekly basis, there have
been foreign and local individuals coming
to the organization to take photos and
videos with the promise to source for funds
for the organization never to resurface.
Unfortunately this has been happening year
in year out.
What more do you think you
can do there?
Working more with the secondary section
that has just been launched in talent
development, career guidance and linking
them up with professionals as is done with
Junior Achievement.
Working to further identify project
sustainability endeavors beyond what has
been identified so far.

Since I was fully responsible for the project
choice, I was psychologically prepared for
the environment from which I was going to
be working. The officials at the organization
have been so supportive and there has
always been away around challenges.
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WATER

Both of them will now be fetching water at Muusini Water Kiosk, one
of the kiosks constructed through Safaricom Foundation funding.
For Mrs. Wambua, she will be walking for five minutes to the kiosk

on existing water catchment areas hence the need to devise other
means of boosting access of this precious commodity.
“We strongly believe that water is life. It is for this reason
that Safaricom Foundation supports projects that conserve
water sources and explores new methods of harvesting rain
and underground water,” said Mr. Les Baillie, Safaricom
Foundation Chairman during the official commissioning
of the project which was also graced by Hon. Moody
Awori, Safaricom Foundation Goodwill Ambassador, Mr.
Bob Collymore, CEO, Safaricom and Hon. Peter Kiilu, MP,
Makueni Constituency, and Mr. Abbas Gullet, Secretary
General, Kenya Red Cross Society.
Mr. Baillie also reiterated that clean water not only sustains
life but prevents water-borne diseases adding that the
Millennium Development Goal 7 calls for environmental
stability that will ensure access to clean and safe water for
all.

while Mrs. Kimonyi will be taking 45 minutes in accessing water
from this place.
The Mukanda Water Project has been funded by Safaricom
Foundation to the tune of Kshs. 16.6 million and aims at improving
access to safe and clean water for 6,000 residents of both Mukanda
and Nthunguni locations as well as reducing disease burden
amongst the two communities.

Mukanda Water Project
Providing Options
Catherine Wambua, a resident of MukameA-Mbeu Village in Nthunguni Location, Nzaui
District recounts with agony the difficulties
she used to undergo while searching for
water ten years ago.
She was subject to waking up early so as to
start on time, her journey to Muooni River
which is 8 kilometres away from her home.
At the river, she would find her neighbours
queuing for the commodity forcing her
to wait for longer hours before her 20 litre
jerican could be filled with water.
She would also carry with her family’s dirty
clothes for washing at the river as she
patiently waits for her turn to fetch water.
“I would queue from 6 am and return home
at 1 pm with only a twenty litre jerican since
I had no donkey to carry extra water like
20

most of my neighbours. They too, would be
assisted by their children in fetching water,
but my children were too small to offer a
helping hand,” she laments.
But despite the long queues, Mrs. Wambua
would make two trips to the river and return
home after four hours of waiting. At home,
she says, the water was used economically.
More amounts of water were spared by
watering her cows at Muoooni River than at
home.
Peninah Kimonyi too who lives in Muusini
Village and fetches water at Muooni River
shares a similar story. She relocated to
the area in year 2000 after purchasing a
10 hectare piece of land. However, since
they shifted during the rainy season, it was
difficult for her to tell the place had a water

While addressing the congregation, Mr. Bob Collymore,
Safaricom CEO noted that both Safaricom Limited and
Safaricom Foundation places high premium on the wellbeing
of Kenyans and will continue partnering with communities and
community based organizations in sustainable projects which will

scarcity. The truth dawned on her after rains
were over and queuing for water at Muooni
River became the order of the day for her.
She would walk 30 kilometres to the river
together with her animals.
“My two donkeys used to ferry four jericans
of water in one trip as I carried an extra
jerican to supplement this capacity,” This
was quite tiresome as I also used to carry
wet clothes which I had cleaned while at the
river on my back,” she says.
However, Safaricom Foundation has
come to the rescue of the two residents of
Nthunguni Location and the community at
large by sponsoring a multi-million water
project which has shortened distance for
them to access this precious commodity.

The project is being implemented in partnership with Kenya Red
Cross and since its inception in May 2010, major achievements
have been made. Some of the activities that have been completed
include the rehabilitation of borehole intake works finalized with
repair of dilapidated generator for provision of standby power
source, construction of 11 kilometer pipeline covering the two
communities, construction of five water kiosks and three livestock
troughs.
The sponsorship comes against a backdrop of the rising Kenyan
population currently estimated to be 38 million which puts pressure
make positive contributions to their lives.
He said Safaricom is passionate about the needs of Kenyans who
have been key in supporting its business and that it is ready to
support initiatives that will uplift their lives.
To see the project a success, measures have been put in place to
ensure its sustainability. Capacity building for the two communities
is currently ongoing as well as production of information education
materials which will ensure that key messages continue to be
disseminated long after the project is over.
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HEALTH

DISTASTER

Lokichar Mobile Clinic offering
specialized medical services
Safaricom Foundation in partnership with
AIC CURE International Children’s Hospital
recently completed a successful orthopedic
medical camp held at remote village of
Lokichar in Turkana County whereby over
500 patients with congenital deformities

were attended to with a few others being
fitted with Artificial Limbs.
The medical camp which aimed at assessing
disabilities, offering counseling services,
providing physiotherapy, and fitting artificial
limbs is part of the hospital’s Mobile Clinic
Program funded by Safaricom Foundation
to the tune of Kshs 3.5 million. Through the
program, AIC CURE International Children’s
Hospital which provides health services
to physically challenged children aims to
extend pediatric orthopedic services to
rural communities in remote areas in Kenya
through the implementation of medical
camps over a 12 month period. Already 25
camps have been held.
In Lokichar medical camp, over twenty
patients were fitted with Artificial Limbs
(prosthesis) among them a 7 year old year
Meja Eroo who has been using crutches
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after his leg was amputated following
an infectious injection. Also, potential
amputee patients especially those with
open wounds were identified and offered
the right treatment to minimize serious
infections in the future.

Safaricom Foundation’s

Response to Drought Initiative

Besides offering treatment to ailments
resulting from polio and amputations,
special treatment was offered to patients
with club foot emyparesis, cleft lips, burn
contractures, and fabrication of cock up
splints.

“Safaricom Foundation focuses on working
with partners to ensure communities
access health services especially those
who, for diverse reasons, may not be in a
position to access such services,” stated
Ms. Sanda Ojiambo, Head of Corporate
Responsibility at Safaricom.
The medical camp which had a total of 15
volunteers including doctors and nurses
was conducted at John Paul II Home for
Children with Disabilities School premises
in Lokichar village, in Turkana County, an
area where flying is the easiest and safest
mode of transport as the roads are poor
and there is lots of insecurity from bandits.
The camp covered Lokichar villages in the
radius of 15-20 Kilometers and patients
ranging from 7 months to 107 years old
were attended to with some of them coming
as far as 200 kilometres away.

The Safaricom Foundation donated KShs 9.2 million to the Kenya
Drought Response Initiative towards addressing Kenya’s perennial
drought and famine emergencies.
Channeled through the Kenya Red Cross Society, the funds will go
towards sinking and rehabilitation of boreholes in Wajir and Turkana
areas, some of the hotspots worst hit by the prevailing drought and
famine.

spark off conflicts over dwindling pasture and water resources with
host communities.
“At this point in time, early action is critical in mitigation as the
situation continues to unfold,” said Mr. Gullet while receiving the
cheque at Safaricom House.

Locals in these areas, mostly pastoralists, trek for long distances in
search of water for domestic use and their livestock.

Mr. Les Baillie, Safaricom Foundation Chairman reiterated that
the Foundation is keen on addressing social challenges among
Kenyan communities, especially those exposed to adverse weather
conditions. He said access to water is critical among these
communities.

The Kenya Drought Response Initiative launched by the Kenya Red
Cross Society early this year comes in response to effects of La
Nina which are being experienced in various counties in Rift Valley,
Eastern, North Eastern and Coast provinces.

“Most recently we partnered with Kenya Red Cross in implementing
a multi-million water project which will benefit over 6,000 people in
Mwingi District. This demonstrates how funding water projects is
key on our development agenda,” said Mr. Baillie.

The initiative seeks to mobilize Kshs. 1.9 billion in cash, kind or
services to help alleviate human suffering of 1,860,000 beneficiaries
for six months.

Mr. Baillie said the Kenya Drought Response Initiative will help
improve livelihoods of people living in marginalized areas and
cushion farmers from such erratic weather conditions.

According to the Kenya Red Cross Society General, Mr. Abbas
Gullet, there have been reports of livestock deaths, acute food
shortage and increased migration by pastoralist communities due
to depletion of pasture and water for livestock; a situation likely to

Among the proposed short-term interventions by the Kenya Red
Cross Society is the rehabilitation of strategic boreholes which
would serve migrating animals immediately and enhance peace
initiatives to avoid conflicts.
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Partners Forum

Addressing Sustainability
In February The Safaricom Foundation

the forum were from Lucy Yinda, Executive

With growth, Yinda said, came new financial

held its second Partner’s Forum. The forum

Director, Wema centre in Mombasa and

needs and they had to knock on donor’s

offers a platform where the Foundation is

Abbas Gullet, Secretary General Kenya Red

doors for funding. The initial donors were

able to meet with its partners as well as give

Cross Society. The two who run respected

Oxfam who offered school fees and food

partners an opportunity to meet with other

organizations shared their insights on how

supplies to the girls. Over time the centre

partners and exchange ideas and share

they attained their current statuses.

got more donors to help with expansion of
their physical infrastructure. She attributes

experiences in development work. This year
the Foundation decided to have partners

Wema Centre is a rehabilitation centre for

the successes of fund raising to seeking

share their experiences - something that

street girls that started in 1993 in Likoni

help first from the people closest to her,

turned out to be a real eye opener for all

with only six street girls living in a rented

friends and family, before venturing outside.

parties involved.

three bedroom house. The project started

She also stressed the need to employ

Her centre has had the pleasure of being

dollars and competing as one of the worst

since. They have made bold steps in

graced by various personalities ranging

managed National Society. Close to its woes

investment

from from ambassadors to her Excellency

was a problem of leadership, governance

which has seen its assets shoot to

the First Lady, all who were keen at being

and lack of accountability. Donors shied

US$30million. In a thumbnail he says that

a part of the center by offering any form

away and their operations were hampered

long term sustainability is never easy but

of help, financial or otherwise. All these

making it the least responsive to national

still achievable. “Investment is inevitable

dignitaries- she assured all present- came

disasters. Abbas Gullet, their Secretary

if for long term sustainability and resource

on her invitation. “You have to be bold to

General, who made a presentation on

mobilization have to be achieved. This

draw these people to your projects, and it

sustainability, shared with the participants

has to be coupled with good governance,

and

property

management

starts by inviting them, so write
invitations,”

she

said,

“But

to have people come to your
center is to make a connection
with them, talk to friends and
call, call, call.” Such visitors,
she stressed, helped in not only
raising her organization’s profile
but also went towards building
trust and credibility.
One of the key factors that
draws

funding

as

Lucy’s

presentation showed was the
need to explain your project
to the donors but even better
to show results of your work.
But even more important, she
added, was to clearly express
your plans and needs. In the
end of her presentation she condensed the

what he had to

wisdom as recognizing the importance of

do to redeem the

friends, maintaining a database of contacts,

Kenya Red Cross

consistency and improving as you go and

Society.

“

lastly being creative. Her presentation

donors

want

offered forgotten pearls of wisdom that

give grant to an

pertains writing Thank You letters but most

organization

important of transparency. In the end she

lacks

closed her presentation by stressing on her

accountability and

mantra, “Believe in yourself, and everyone will

good

follow you.”

and

No,
to
that

credibility,
leadership
thus

the

issues that I had to

The forum that was attended by over a

as a response to the increasing cases of

the help of volunteers which in her case

hundred participants saw great synergies

street children in the area. Now they have

were doctors, nurses, teachers, event

exchanged and lessons shared in regard to

a program that caters for around 10,000

managers, organizers and social workers.

the themes of the day; resource mobilization

children

vocational

These resources, she added, proved not

and sustainability. Key presentations during

training, psychosocial support and outreach.

only to be efficient but also practical.
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offering

education,

The story of Kenya Red Cross Society was

address

promptly

uplifting as well. As an organization with a

were of image, financial and structural

accountability, credibility, reliability, and

network of 70,000 volunteers in 8 regions

management.”

effectiveness will attract donors.” He closed

and 63 branches countrywide, it has come

professionals,

of

his presentation by stressing on the maxim

from some dark trenches. At some point

staff, negotiations with suppliers and other

of success as being in good leadership,

it was described best as a leaking bucket

creditors, dealing with court cases and

management and in hard work.

because it was bankrupt and mismanaged.

development through strategies.

It was in a department totaling to $500,000

The organization has made major strides

This

involved

downsizing,

hiring

training
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Partnership Profile

Our Reading Spaces Program:
InABLE were not only able to establish library services for a local
village in Kairi, but also one for the Blind and Visually Impaired:

inAble: Disability is not inability
Did you know that 314 million people are Visually Impaired worldwide? 45 million of them
are blind, and 87% of them live in developing countries? These startling statistics from
World Health Organization are part of the reason why inABLE does what it does

InABLE is a non-profit organization based in Atlanta, Georgia, USA
and Nairobi, Kenya. InABLE envision a world where Disability is
NOT Inability; a community where individuals with disabilities have
access to the same educational, technological, and employment
opportunities as the non-disabled.

•

InABLE’s mission is to empower the Blind and Visually Impaired
through assistive technology by training them to be computer
proficient, and by equipping them with the necessary tools and
resources to enable them to become productive highly-functional
members of society.

•

The organization has focused its efforts on two major programs:
• Computer Program for the Blind and Visually Impaired
• Our Reading Spaces Program
Computer Program for the Blind and Visually Impaired:
A few years ago, they launched the inABLE “Computer Program for
the Blind and Visually Impaired”. The program was a huge success,
and the organization was able to positively impact this marginalized
group, and create additional opportunities:
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•

InABLE created a library service for more than 12 schools in
Kairi village these include Kairi Secondary School, Immaculate
Girls Secondary School, Kairi Rumwe Secondary School, Kairi
Primary School, Nguna Primary School, Wandui Primary School,
St. Mary Primary School, Kairi Catholic Primary School, Mwirigo
Primary School, Kangaita Primary School , St Agatha Primary
School and a polytechnic school.The library serves the youth and
adult community in Kairi village and in neighboring villages with
approximately 30 adults and 50 students using the library daily. The
library is a beneficiary of 22,000 books shipped from Atlanta with
the assistance of the Safaricom Foundation. inABLE and over one
hundred volunteers in Atlanta, Georgia helped pack and sort the
books over the course of several months in advance of the shipment.

VinABLE also established a library for students and teachers of Thika
Primary School for the Blind: The library serves the 278 Blind and
Visually impaired students and 34 teachers at the school. The library
is a beneficiary of 10,000 Braille and large print text books shipped
to the school. Braille books are very expensive and were donated
by individuals and organizations in the USA. This will be the library
with the largest collection of Braille and large print books in Kenya.
InABLE plans to expand its programs in 2011 by building on its
2010 accomplishments. InABLE plans to launch the Mwangaza
research project to study the impact of its programs on the
Blind and Visually Impaired. InABLE also plan to expand the
Our Reading Spaces Program – Kairi village by creating a
bigger reading space to cater to the needs of the community.
Approximately 240,000 Kenyans are blind and 750,000 suffer
significant visual loss. Please help inABLE make a difference
in the lives of these forgotten people.

Established a Research Partnership with Georgia Tech (Georgia
Institute of Technology) to study the impact of assistive
technology on Blind and Visually Impaired People
Facilitated “Dialogue in the Dark” business leadership
workshops with stakeholders in Kenya to bring to light the
plight of the Blind and Visually Impaired in our country
InABLE was recognized by major local and international
media channels

The Safaricom Foundation support has now allowed InABLE to
continue training the blind and visually impaired students and
teachers and also to launch a second computer lab – “The Green
Room” at the Thika School for the Blind. This will cater to students
who have multiple disabilities.
The Foundation recently donated 5 computers to the school which
was established in 1946. The school has a capacity of 250 boys
and girls and provides education, training and rehabilitation to the
visually impaired. Through computer assisted voice programs the
pupils at the school are able to operate the computers and even
write simple computer programs using regular computer.
Safaricom Staff at Thika School for the blind
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