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Message from the Chairman

A           bout two years ago, the Safaricom Foundation began to 
receive an increased number of project proposals from  
institutions that were supporting people with disabilities 

(PWDs).  Having implemented a number of successful projects with 
organizations such as the Association for the Physically Disabled of Kenya 
(APDK) among others, we felt that there was need to focus more keenly on 
education and support services for PWDs. 

The Foundation is aware of the many thousands of cases of disability that 
remain unattended, and considering the urgency, we felt the need to make 
a commitment to directing more support to PWDs.  We acknowledge that 
many institutions, companies and organizations are supporting PWDs, but 
we feel that more is required. It is out of this concern that we invited Hon. 
Moody Awori to be the Goodwill Ambassador for the Foundation. We know 
that his long service with APDK will translate into guidance on the successful 
implementation of our portfolio or projects for PWDs.  By increasing our 
investment in this area, we believe that this will equalize opportunities, and 
will also create awareness of the challenges faced by PWDs in Kenya.

We recently commissioned a disability assessment and resource centre in 
Naivasha that will be managed by the United Disabled Persons of Naivasha. 
In supporting this project, our aim was to enable and empower PWDs to 
enjoy life as any other person would, as well as get professional help and 
guidance with regards to physical assessments, job placements, health 
services and occupational therapy.   Accessing these services will benefit 
not only the individual, but also their family and the wider community.   The 
opening of the Centre was fairly high profiled and we believe that this will 
give it publicity and will create more awareness about the services offered 
at the Centre.    

In our last edition, we highlighted our support to projects dealing with 
drought and food insecurity.  In December, we made a donation of Ksh. 10 
million to the Kenya Community Development Fund (KCDF) USTAWI project, 
which will be used to provide green houses and drip irrigation systems 
for communities in arid and semi arid areas of the country.  Through, the  
USTAWI programme, communities will be trained on how to grow, market 
and sell their produce – which will lead to increased food for consumption 
as well as increased incomes.  

We look forward to another fulfilling quarter and we expect to take World 
of Difference a notch higher by introducing a ‘bigger and better’ World of 
Difference Phase 2 soon.  We want to ensure that we build on the lessons 
learned and many successes of this year’s programme.

I hope you will enjoy the rest of your reading.
Les Baillie

Having implemented a 
number of successful 
projects with 
organizations such 
as the Association 
for the Physically 
Disabled of Kenya 
(APDK) among others, 
we felt that there was 
need to focus more 
keenly on education 
and support services 
for Persons With 
Disabilities (PWDs). 



Cover story

Did you know that 

according to the 

current Kenya 

Demographic and Health Survey, 

at least 10 percent of Kenyans 

have some form of disability? That 

means one in ten of us… Statistics 

further show that disability and 

poverty are inextricably linked, in 

what is almost a vicious cycle.  

It is with full recognition of this 

situation that the Safaricom 

Foundation is committed to 

partnering with organizations 

which provide solutions to some 

of the pressing challenges faced by 

people with disabilities, addressing 

issues such as access to education, 

health and other basic services, in 

a sustainable manner.  This article 

provides a snapshot of just a few 

of the many partnerships that the 

Safaricom Foundation has entered 

into to provide support for persons 

with disabilities.
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basis.  As part this community 
based outreach, a community 
assessment was conducted, 
encouraging households with 
children with disabilities to bring 
them to the Centre for placement 
and have them put into the 
appropriate level of school.  DRIC 
has also provided mobility aids such 
as crutches, wheelchairs, special 
boots, white canes, and runs a 
feeding program which caters for 
an estimated 200 families with 
children with disabilities.

Before the partnership between the 
Safaricom Foundation and UDPN/
DRIC, the nearest assessment and 
placement centre was in Nakuru, 
which was too far for most of 
the PWDs in Naivasha and the 
surrounding areas to access easily.   
Mr. Kimemia, the head of UPDN/
DRIC is proud of this partnership 
with the Safaricom Foundation 
and states that there are plans to 
broaden their service package to 
include more services and training 
on independent living skills, sign 
language and Braille services, the 
establishment of an I.T training 
centre and the establishment of a 
physiotherapy/gym unit.  

December 3 marks 
the International 
Day of Persons with 

Disabilities.  Every day on this 
year, countries across the globe 
pronounce various calls to 
action aimed at to promoting an 
understanding of disability issues 
and mobilize support for the 
dignity, rights and well-being of 
persons with disabilities (PWDs). 
The day also seeks to increase 
awareness of gains to be derived 
from the integration of persons 
with disabilities in every aspect 
of political, social, economic and 
cultural life. 

It was therefore fitting that it was 
on this day, December 3, 2009 
that the Safaricom Foundation 
commissioned the new assessment, 
placement and therapy centre 
for persons with disabilities 
implemented by the United 
Disabled Persons of Naivasha 
(UDPN).  
UDPN is a community service 
organization, which partnered 
with the Safaricom Foundation to 

construct the Disability Resource 
and Information Centre (DRIC). 
The centre, which is already 
in operation, is located at the 
Naivasha District Hospital 
compound. It was commissioned 
by Safaricom Foundation Trustee, 
Joseph Ogutu. The centre offers 
timely and relevant interventions, 
assessment and placement, therapy 
and information services to children 
and adults with disabilities in the 
region. 

DRIC runs a Community-Based 
Rehabilitation (CBR) program which 
creates awareness and provides 
information and services to 
hundreds of persons on a monthly 

United Disabled Persons of Naivasha 
Disability Resource and Information Centre

5Safaricom Foundation

Safaricom Limited Directors Nancy Macharia and 
Susan Mudhune  with one of the young clients of 
the centre.

Safaricom Foundation Trustees Nzioka Waita and 
Joseph Ogutu wheeling some of the clients of the 
Centre.
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corrective surgery, occupational 
therapy, rehabilitation services, 
physiotherapy, orthopaedics, 
prosthesis fabrication, education 
support and community outreach. 
Various income generating models 
have been set up that have enabled 
the Association to contribute 
towards their running costs and 
the costs of mobility aids and 
medication for PWDs.

integrated members of their 
communities,” APDK has partnered 
with the Safaricom Foundation to 
minimize the limitations faced by 
PWDs by providing rehabilitation, 
community awareness, capacity 
building, education support service 
and employment opportunities. 

The services offered by APDK and 
its network of partners include: 

Cover story

With the clinic and physiotherapy 
equipment provided by the 
Foundation, the school’s nurse 
and physiotherapist can now 
manage most of the cases in 
house. Previously a high number of 
students had to be referred to Thika 
General Hospital for treatment and 
to various centres in Nairobi for 
physiotherapy.   

to provide additional food for the 
students, and secondly to produce 
eggs, chickens and bread that can 
be sold to the broader community 
to raise income for the School.  This 
model is working successfully with 
the students having a better diet, 
and jobs created for four people to 
manage the two projects.  

According to Jackton Olachi, the 
Project Coordinator, this project 
has so far enabled 51 students 
with disability to receive vocational 
training and education up from 10 
students in the previous year. This 
project has seen a considerable 
improvement in the standards of 
education in the area. 

Matungu Special Needs Program 
(MSNP) was established in 1997 to 
cater for learners between the ages 
of 10 and 15 years with physical 
and mental disabilities. It is located 
within Matungu SDA Primary 
School, in Matungu Constituency 
and provides the normal curriculum 
for its beneficiaries alongside 
able-bodied students. The need 

to complete the construction and 
equipping of the vocational training 
workshop building with special 
facilities led to a fruitful partnership 
between MSNP and Safaricom 
Foundation which came to being in 
May 2009. 

Association for the Physically Disabled of Kenya 

Matungu Special Needs Program

Joytown Secondary School, Thika
Joytown Secondary School Thika 
caters for high school students with 
various disabilities. In partnership 
with the Safaricom Foundation, 
Joytown School has implemented 
a poultry rearing project, a dairy 
project and has upgraded its clinic 
and gym with new clinic and gym 
equipment.  
The purpose of the poultry and 
dairy projects are two fold: first 

The Association for the Physically 
Disabled of Kenya (APDK) was 
established in 1958 in response to 
the need for quality rehabilitation 
service for PWDs. With countrywide 
operations, and riding on a 
powerful mission statement “To 
enable PWDs to overcome their 
physical limitations and empower 
them economically and socially 
to become self-reliant and fully 



F inally, in recognition 
of the fact that 
‘charity begins at 

home’, the Safaricom Foundation 
provided mobility aids to some of 
the Safaricom staff members with 
disabilities.  Safaricom Limited has 
received significant recognition for 
its employment of PWDs and its 
efforts to ensure accessibility for 
PWDs in all of its buildings.  
Anthony Muriithi, one of the 
recipients of a mobility aid, states 
that Safaricom staff have been 
supportive of their colleagues 
with disabilities.  “It is not an easy 

thing to adjust to an environment 
where your colleagues need your 
assistance in opening doors or in 
moving around, but it has been 
done many times over by the caring 
and supportive Safaricom staff.”

There is still a lot to be done to 
ensure equal access to information, 
education and services for 
PWDs.  The Safaricom Foundation 
is committed to supporting 
institutions that cater for and 
integrate PWDs in their work so 
that together, we can provide equal 
opportunities for all. 

Cover story

Support to Safaricom Staff Members with Disability

It is not an easy 
thing to adjust to 
an environment 
where your 
colleagues need 
your assistance in 
opening doors or 
in moving around, 
but it has been 
done many times 
over by the caring 
and supportive 
Safaricom staff.
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the Safaricom Foundation supports 
among its partners.   Mumbi 
states that after the two years, 
the residents who leave the Home 
are more confident and open-
minded, thanks to the lessons and 
counseling.   

The home has plans to upscale its 
vocational training programme, 
and contribute to empowering 
more girls and women.    Mumbi is 
now a board member at CSK and 
shares that “My dream is to the 
girls/women empowered and be 
better people in society. I always 
tell them that it is a harsh world 
out there and they need to be 
prepared with the right knowledge 
and skills. Thanks to the Safaricom 
Foundation, the Home has now 
been upgraded and provides 
a better quality stay for our 
residents.”  

C heshire Services Kenya 
(CSK) is a member of 
the world-wide Leonard 

Cheshire International family of 
charitable services. Here in Kenya it 
is a registered Non-Governmental 
Organization (NGO) run by a 
National Committee which is 
responsible for the running of the 
Leonard Cheshire Home in Limuru, 
which caters for girls and women 
with various disabilities.  

Mumbi Kamuri, a past coordinator 
of CSK, wrote a proposal to the 
Safaricom Foundation to support 
the renovation of the Limuru 
Cheshire Home, and the Foundation 
easily identified with CSK’s desire 
to renovate and upgrade the home 
in order to make it more accessible 
for its residents.  Improved floors 
and walls would make the residents 
movements with their mobility aids 
much easier, and would improve 
their overall living environment.

The Safaricom Foundation funded 
the repainting of the entire Home 
and the refurbishment of the floors.
This refurbishment was officially 
commissioned by Andrew Dunnett, 
the Director of the Vodafone 
Group Foundations.  After the 
commissioning, the Safaricom 
Foundation committed to further 
funding for the installation of 
water tanks and physiotherapy 
equipment.  

A publication, entitled “State of 
Disabled People’s Rights in Kenya 
(2007) Report,” reveals that nearly 
75% of persons with disabilities in 
Kenya had been denied the right to 
make decisions affecting their own 

lives. Also, 80% report experiencing 
segregation, isolation, and lack of 
support for their needs. 

More than one-third reported that 
their own families had abused or 
violated them and more than 45 
percent said their families did not 
allow them to participate in family 
activities on the same basis as other 
family members.

These statistics reflect some of 
the situations at the Home.  The 
girls and women are usually 
rescued from abusive homes and 
difficult situations brought in by 
relatives - mainly grandparents, and 
sometimes well wishers. The girls 
and women are enrolled for a two-
year course of vocational training, 
where they learn computer 
applications, tailoring, cookery, 
knitting and leatherwork which 
help them generate an income. 
At the end of the courses, and 
where possible, they then take the 
relevant Government trade test. 

The home is managed by nuns 
from the Assumption Sisters who 
identify financial support for the 
maintenance of each of their 
residents during their two year 
stay at the home.  CSK aims to 
build knowledge and skills that will 
enable the girls and women fend 
for themselves and reintegrate into 
their communities after their stay at 
the Home.  

Upon departure, the girls/women 
are assisted to set up a small 
scale business.  It is this model 
of imparting practical skills and 
support to set up a business that 

Project Partners

My dream is to 
the girls/women 
empowered and 
be better people 
in society. I always 
tell them that it is a 
harsh world out there 
and they need to be 
prepared with the 
right knowledge and 
skills. Thanks to the 
Safaricom Foundation, 
the Home has now 
been upgraded and 
provides a better 
quality stay for our 
residents.

Safaricom Foundation 9
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Pictorial

Song and dance welcome the newly refurbished 

school bus to Konyao Arid Zone Primary School 

in Kacheliba, West Pokot

Janice Mwendameru, Foundation Trustee 
and Eunice Kibathi, Projects Officer with 
Nyaga of Neema Persons with Disabilities 
Group at the newly opened poultry shed

Joseph Ogutu, Safaricom Foundation Trustee 

with Teresia Kinoru, one of the winners of the 

Safaricom Foundation Awards in the Enablis 

Business Plan Competition

A patient gets his teeth checked during the Mwatate Medical Camp



Pictorial

Students from Kogelo Kalanya School perform 

a skit during the opening of their new 

classroom block, funded by the Foundation 

and the French Embassy

A woman gets her blood sugar level checked at 
the Tetu Medical Camp

Les B
aillie

 hands o
ver a cheque for Ksh 10 

millio
n to Janet M

awiyoo, th
e Executive 

Director of th
e Kenya Community 

Development Foundation, fo
r th

e USTAWI 

Food Security
 Project

A Safaricom staff plants a tree at Ngare Ndare, 

assisted by a student fro
m one of the local 

schools



Topical features

contributing factors to the increase 
in the number of kidney patients. 
The Association aims to create 
more awareness on kidney disease 
as we commemorate World Kidney 
Day in March”.   

In his comments, the Foundation 
Chairman, Les Baillie stated that the 
Foundation’s decision to donate the 
dialysis machine was informed by 
the shortage of such machines at 
KNH and in the country as a whole. 
It is also a show of the Foundation’s 
commitment towards supporting 
initiatives that are designed to 
ensure all Kenyans, regardless of 
their background, access quality 
healthcare. 

Together, the Safaricom Foundation, 
Kenyatta National Hospital and the 
Kenya Kidney Patients and Friends 
Association have joined hands 
to give a lease of life to dialysis 
patients.  

F or people with chronic 
kidney disease, 
dialysis is a way of 

life”, states Dr. Antony. J. O. Were, 
Head of the Renal Unit at Kenyatta 
National Hospital (KNH). His words 
were echoed by the arrival of the 
state of the art Gambro AK 96 
dialysis machine, given to KNH 
by the Safaricom Foundation in 
January 2010.  The machine was 
immediately put to use to reduce 
the waiting time for the many 
patients who needed to dialyze that 
day.   

KNH and the Moi Referral Hospital 
in Eldoret are the only public 
hospitals offering dialysis services 
in Kenya. It is estimated that the 
country has over 4,500 people with 
chronic kidney failure, needing 
dialysis on a continuous basis.  In 
order to manage this patient load 
effectively, KNH would need 30 
dialysis machines, yet it only has 15.  
Dr. Were describes this situation 
as “difficult”, with the Renal Unit 
only able to carry out one dialysis 
session per week per patient 
instead of the recommended three 
per week.  In addition, patients 
queue up at the Renal Unit as early 
as four a.m. every day to sign up for 
the machines.

“Thanks to the collaboration of 
the Kenya Kidney Patients and 
Friends Association (KKP&FA) 
and the Safaricom Foundation, 
the Renal Unit can now offer 
more dialysis services to patients, 
thereby contributing to improving 
their quality of life and easing the 
pressure on the machines in the 
Unit” said Dr. Were at the handover 
ceremony.  

According to KKP&FA, of the 4500 
kidney patients in Kenya, only 400 
are able to access dialysis services. 
In addition, if one was looking for 
longer term solutions through 
a kidney transplant, this would 
cost an average of Ksh.500,000 
for the surgery, and Ksh.30,000 to 
50,000 per month for immuno-
suppressive drugs. Dr. Were affirms 
that financial distress is the major 
challenge facing kidney patients, 
and sees the establishment of 
free kidney treatment services as 
is the case in countries such as 
South Africa and Mauritius, as a 
major step towards addressing the 
situation. The availability of more 
dialysis machines is also critical to 
ensure less waiting time for dialysis 
services.

“This partnership demonstrates 
Safaricom Foundation’s timeliness, 
relevance and benefit to the 
society” states Dr. Were.  Charity 
Wangui, the secretary of the 
KKP&FA also stated that, “ignorance 
and lack of information are key 

A Timely Intervention for Dialysis Patients
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Les Baillie with the first patient to receive dialysis 
treatment on the new Gambro AK96 machine 
funded by the Safaricom Foundation



T wo years ago, Justus 
Musyoki was almost a 
fixture at the nearby 

Ikombe market, where he would be 
found whiling away time and idly 
chatting with friends. 

Occasionally, whenever the 
government or donor organizations 
came to distribute relief food 
rations that have almost become 
synonymous with this part of 
Kenya, Musyoki and his friends 
would muscle their way to the end 
of the winding queues. That way, 
they would ensure there was food 
on the family table that evening.

Today, Musyoki, 31, smiles with 
palpable pride as he sells his 
rich harvest of water melons at 
Ikombe. This is thanks to the Ustawi 
Initiative, an integrated program 
started by the Kenya Community 
Development Foundation, a local 
NGO, and funded by the Safaricom 
Foundation. 

Launched in December 2009, 
Ustawi (Swahili for growth) is 
meant to help Kenyans, especially 
those living in arid and semi-
arid areas, escape the pangs of 
hunger, poverty, lack of water and 
dependence on food aid. 

Like most arid areas, this hopeless 
state of affairs had almost become 
an accepted way of life for Musyoki 
and his people. 

Things were looking grim for 
Yatta and many parts of Kenya 
then. Research by the Kenya Food 

Project Partners

Raphael Masika, the coordinator 
for the Makutano Community 
Development Association, under 
whose auspices the Ikombe project 
is run.

It was then that the KCDF, which 
had for 13 years been working to 
improve the food security situation 
in the district, reached out to 
Safaricom Foundation for financial 
support.

Sanda Ojiambo, the Safaricom 
Foundation Manager explains 
that the unbearable situation of 
Kenyans suffering from hunger 
could not escape the attention of 
the foundation. As a result, it set 
aside Sh10 million to support the 
project and empower the locals to 
achieve food self-sufficiency. The 
project was also at one with the 
Foundation’s core mandates that 
include food security and economic 

Security Group (KFSG) in 2009 had 
just shown that 18.2 per cent of 
the district’s entire livestock herd 
had been wiped out since 2007, 
starved and dehydrated to an early 
death by a debilitating drought that 
showed no signs of relenting.

Ustawi was driven by the fact 
that there were continuous cycles 
of famine and the traditional 
emergency response by 
government and donors. There was 
need to implement sustainable 
agriculture projects at low cost to 
communities.

“The drought was so devastating 
that apart from the death of 
livestock, most of the families 
sold their personal belongings to 
buy food. They were now entirely 
dependant on relief food and 
handouts from well-wishers. Things 
were getting desperate,” said 

The Water Melons Of Yatta
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How a greenhouse and irrigation project supported by the Safaricom Foundation and the Kenya 
Community Development Foundation is slowly changing lives in arid Ukambani

Members of the Makutano Community Development 
Association display their harvest  of watermelons as 
the Foundation Manager, Sanda Ojiambo looks on
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communally stock food instead of 
selling it at throw away prices to 
brokers in times of plenty,” says 
Masika.
Even as Masika’s dream of a food-
secure population in Yatta slowly 
becomes real, he also envisions the 
eventual sprouting up of a fully-
fledged rural economy driven by 
irrigation farming. Hopefully, this 
will also be a good germination 
ground for related income-
generating activities such as 
shopping centers and Jua Kali stalls.

Sanda expressed her joy with the 
beneficiaries of the initiative for the 
prudent use of funds accorded by 
the Safaricom Foundation. 

“This project is very exciting to us 
because although it is implemented 
on a small-scale level, its impact is 
huge. We are glad that through our 
intervention, several families now 
have a bankable source of food and 
income.” 

She said the Safaricom Foundation 
would continue to support and 
work with other like-minded 
organizations and people to 
empower them to curb the rampant 
food insecurity all over the country 
and seek sustainable community-
based agricultural solutions. 

empowerment.

The project has greatly benefited 
from the building of the 25 
kilometre-wide Katutuni Earth 
Dam. The dam, which serves 500 
homesteads, captures water from 
River Athi and surface run-off from 
rain that previously went to waste. 
This water is stored and utilized 
for irrigating crops and watering 
livestock, as well as normal 
domestic use. 

A key component of the project 
is the use of green-houses and 
irrigation infrastructure put 
together and supported by 
Amiran, the foremost vendor of 
Israeli irrigation technology in the 
Kenyan market, which is widely 
acclaimed as the best in the world. 
The foundation’s intervention is 
the funding for the purchase of 
greenhouse and drip irrigation 
equipment.

Mr Masika explains that unlike 
the previous years when water 
could only be harvested and held 
for a short period of time due to 
the limited capacity of reservoirs, 
the Katutuni Dam has enabled the 
community to have a dependable 
supply of water for almost a year. 

Need for community participation 

It is an accepted truism that any 
project that excludes the input 
of locals stands slim chances 
of survival. As an avenue for 
community participation, locals pay 
Sh2,000 per year for maintenance 
of the dam and the unrestricted use 
of the water. 

So much has changed in the lives of 
the people of Ikombe following the 

construction of the dam. The dry 
and cracked earth that confronted 
visitors to the area in 2009 has been 
replaced by lush greenery. Ikombe’s 
landscape is beautiful and most 
important of all, residents have 
food in their bellies and surplus to 
sell. 
Says Jane Njoki, a local resident: 
“Previously, we had to walk several 
kilometres to look for pasture. 
We even used to buy grass for our 
livestock. Today as you can see, we 
have sufficient fodder to feed our 
animals.” 

The once barren land is currently 
blossoming with the early maturing 
DCL1 and katumani maize varieties. 
From the look of things, the maize 
crop is almost ready for harvesting 
despite having been planted only 3 
months ago.
 
The irrigation project has also 
encouraged the growth of 
traditional crops like arrow roots 
and pigeon peas (mbaazi), a 
delicacy in the area. This is besides 
other income generating activities 
such as bee-keeping, dairy goat 
husbandry and sunflower growing. 

“We have now achieved food 
security in this area. The residents 
have come up with a project to 

Project Partners

One of the greenhouses funded through the 
USTAWI project



At some point when resources were 
scarce, Mercy managed to review 
budgets and identify Ksh. 15 million 
that was allocated to support the 
initiatives she was working on, 
after discussions with the Secretary 
General of KRCS and various 
heads of department. At the same 
time, she saw through successful 
negotiations with Safaricom for 
networking of KRCS’s offices and a 
new ERP reseller, realizing project 
cost savings totaling Kshs.4.7 
million.  During this time projects 
such as ISO documentation and 
signing-off for each unit within 
the KRCS departments were 
finalized which in itself was a great 
milestone. 

“With lots of skills shared and 
many more gained, my departure 
marked the closure of another 
great milestone in my life. Good 
relationships were formed and 
worthy lessons learnt. I must say in 
conclusion that the experience was 
worth it, and I would recommend 
WOD to all staff.  

For me now, my focus is sharpened, 
am armed with new skills and a 
renewed impetus towards my job 
knowing full well that inside me a 
volunteer has been reborn. I am 
indeed grateful for this fantastic 
experience courtesy of the WOD 
initiative by Safaricom Foundation”, 
Mercy reminisces.

I n February 2009, the 
Safaricom Foundation 
launched the World of 

Difference (WOD) initiative where 
Safaricom staff are seconded to 
work with Safaricom Foundation 
project partners for a period of 
three months each, to provide long 
term professional and sustainable 
support, and to facilitate an 
exchange of knowledge and skill 
between staff and project partners. 
The second team of World of 
Difference staff shares some of their 
experiences.

Mercy Kanyoi Ndegwa, 
seconded to the Kenya Red 
Cross Society

‘’Monday 2 November 2009 was 
an exciting day for me. Besides the 
anxiety about what lay ahead, I had 
a spring in my walk as I entered the 

Kenya Red Cross Offices for the first 
day of my secondment,” reflects 
Mercy.  

She was the second person in 
“Team Ushirikiano” to be seconded 
to the Kenya Red Cross, and the 
focus of her work was to ensure 
that Kenya Red Cross’ processes and 
procedures were documented with 
a view to setting the organization 
on the path for ISO certification by 
end of the WOD year. In addition, 
Mercy was to process reviews 
and identify gaps and efficiency-
improvement areas, with possible 
automation of key processes.

During her three months at KRCS, 
Mercy was instrumental in setting 
up a wide area network for eight 
KRCS regional offices set up, 
establishment of an Information 
Technology department with 
resources to support internal 
fundraising for maintenance and 
sustenance of future IT projects, 
as well as documentation of the 
business processes in ISO compliant 
formats. She also initiated the 
installation of an Enterprise 
Resource Planning (ERP) system 
and customization of the business 
processes of the organization. While 
at KRCS, Mercy had the chance of a 
lifetime to attend the historical 17th 
Annual General Assembly of the 
Red Cross, which was held in Africa 
and more importantly in Kenya, for 
the first time since the inception of 
the Red Cross 150 years ago. 
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of the growth in the population 

of girls in the target age groups, 

information on market trends of 

sanitary wear and the costs of 

entry into the sanitary wear market 

were difficult to find. At the same 

time however, he enjoyed the 

challenges, was warmly welcomed 

into the MTG team and thoroughly 

enjoyed learning new things and 

interacting with the team.  

   “I had the opportunity to offer 

advice and encourage some of the 

girls to take up new opportunities.   

My perspectives towards life have 

changed and improved for the 

better,” he concludes. 

World of Difference continues to 

positively impact project partners 

and Safaricom staff alike, making 

it stand out  as a unique Corporate 

Social Responsibility initiative. 

Andrew Kamunyu, Moving the 

Goalposts

Andrew Kamunyu was the 

second person in “Team Phoenix 

Champions” to work with Moving 

the Goal Posts. He worked on 

developing the costings for a social 

enterprise start-up project, the 

production of an affordable sanitary 

pad to be called ‘MakaPad’ as well 

as inputting data and analysis of 

findings for the “MakaPad” project.

   

“It is my belief that the impact 

of my contributions will come to 

fruition once the social enterprise 

project begins in the course of this 

year. For now, the ground work 

and foundations have been laid 

as I have concluded the research 

analysis and I have documented the 

start-up costs and projections for 

the project,” Andrew says.

Andrew believes that Moving the 

Goal Posts will reap immense 

benefits when this social enterprise 

project starts generating its own 

income and  offers employment 

to girls who will be directly and 

indirectly involved in marketing 

and selling the sanitary pads. Most 

importantly, thousands of girls and 

women who are currently not able 

to afford sanitary pads will be able 

to access them at an affordable 

price.  This will have a significant 

impact on their quality of life.  

The learning was two-way and 

Andrew has built his skills in 

writing business plans and strategic 

planning; and his research and data 

analysis skills have improved. In 

addition, his administration skills 

have also improved since he was 

solely responsible for planning and 

executing the costing and data 

analysis initiatives.  All of these 

tasks have added on to his formal 

training in economics.

Andrew did face some challenges. 

It took some time to align 

his deliverables with MTGs 

expectations and secondly, the 

social enterprise project required 

a lot of thorough research and 

reading of previous documented 

materials. Data on projections 
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With lots of skills 
shared and many 
more gained, my 
departure marked the 
closure of another 
great milestone 
in my life. Good 
relationships were 
formed and worthy 
lessons learnt. I must 
say in conclusion that 
the experience was 
worth it, and I would 
recommend WOD to 
all staff
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fundraising efforts netted Ksh. 2.8 
million in total.  The funds were 
handed over to Ngulu Primary 
School in a colourful ceremony in 
late October, where Vincent led 
a team of staff on a visit to the 
school.  
The Pamoja Scheme is aimed at 
supporting Safaricom staff exercise 
their ‘passion for the world 
around them’ by offering funding 
for community development 
projects that are identified and 
supported by staff. In this way, 
staff are encouraged to give back 
to community and support worthy 
causes.    If the project proposal is 
approved by the Pamoja Proposal 
Review Committee (which is 
made up of Safaricom staff), 
the applicants need to raise the 
equivalent of 10% of the funds 
requested.  Vincent is delighted 
by the culture of giving created 
and supported by the Safaricom 
Foundation. 
Back at Ngulu Primary School, once 
funding had been secured, Vincent 
and the school committees engaged 
a technical team to oversee the 
construction work. The work 
is progressing well with a high 
degree of community participation.  
Vincent’s parting words and call 
to the staff is that “more staff 
should seize the opportunity 
to support their communities 
through partnership with the 
Pamoja Scheme from the Safaricom 
Foundation”.

Deep within Homabay 
district lies Ngulu Primary 
School. The school was 

built over ten years ago by the 
local community who saw the need 
to build a school closer by, since 
children were walking up to twenty 
kilometres a day to and from what 
was then the nearest school. The 
land on which Ngulu Primary School 
stands was donated by the family 
of Vincent Opiyo - Vincent is a 
Safaricom staff member who works 
in the Finance Department.   

The community joined hands and 
built mud structures which served 
as classrooms, but with time the 
classrooms fell apart due to age and 
adverse weather. Vincent visited 
his rural home and was shocked 
by the dilapidated status of the 
school buildings. At this point, he 
saw there was need of having more 

permanent structures that would 
last thus giving better service to the 
beneficiaries.  
Vincent gathered together a group 
of friends and convinced them 
of the need to support him in his 
fundraising efforts.   Within a short 
time, not one, but two fundraising 
committees were formed!  One 
committee was made up of friends 
and the other of Safaricom staff.  
The committees decided to raise 
funds through donations as well 
as through a raffle prize scheme. 
Vincent approached the Safaricom 
Foundation, applying for funding 
through the Pamoja Scheme 
where he received funding of Ksh. 
500,000. “It is in fact a very simple 
process, more people need to be 
aware of it” states Vincent as he 
reflected on the Pamoja application 
process.   Boosted by the funds 
from the Pamoja scheme, his 
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A Gift to the Ngulu community from the Pamoja Scheme

Vincent Opiyo (center in coloured jacket) and a 
team of Safaricom staff handover a cheque for 
construction of classrooms at Ngulu Primary 
School
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Bethesda Children’s Ministry, Nakuru

The Bethesda Children’s Ministry has two centres in Ngata and Gilgil where they rescue, rehabilitate and reintegrate 

destitute children from the streets of Nakuru. The Safaricom Foundation funded a poultry project to generate income 

for the home.  The 168 layer-hens produce eggs, some of which are used to feed the children at the Centres, while 

others are sold.  On average, the sale of eggs yields Ksh. 800 per day.  In December 2009, the Centres organized a camp 

for the boys, using part of the income raised from the sale of the eggs.  The camp brought together 43 parents and 40 

boys with a view to improving their skills on how to relate with each other.  Other funds raised from the sale of eggs 

have been used to buy school uniforms for 28 students at the Centres.  The project has yielded many positive outcomes 

for the Centres and their residents.  The management of the Centres plans to purchase more layer-hens to raise more 

income, and to further support their long term plans for sustainability. 
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Positively Transforming Lives in the Rift Valley

S ince its inception, the Safaricom Foundation’s footprint continues to spread all over Kenya.  This feature 

focuses on some of the projects in Rift Valley province that have generated income and contributed towards 

improving quality of life, while demonstrating the enormous impact that small scale projects can have on communities, 

particularly where there is strong community participation.

The Girl Child Network (GCN)

The Girl Child Network (GCN) focuses on issues adversely affecting the girl child in Kenya. After a national survey 

in 2004, GCN established that girls were disadvantaged in terms of attendance, performance and likelihood of 

secondary education compared to their boy counterparts. A key contributor to this was the lack of sanitary wear 

and sanitation facilities at schools, which resulted in the girls missing an estimated four or five days of school each 

month. GCN spearheaded a national campaign to improve sanitation facilities, supply sanitary towels to girls and 

provide them with training on physical changes during puberty, personal hygiene and reproductive health.  

Where the Foundation has extended its support, feedback from the schools reveals that there is improved 

attendance, better academic performance and more retention of girls in school. So far 450 girls from Kibiko, Ololua 

and Osupukuo primary schools have been supplied with sanitary towels. 1,050 girls from the same schools have 

also been supported with innerwear. The girls have improved awareness on personal hygiene and reproductive 

health. GCN has also worked with the schools on training teachers, school management and parents on similar 

topics as it did with the girls; and constructing additional latrine(s) exclusively for girls, thereby enhancing their 

privacy and convenience.  
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Kibotany Primary School 
Students at Kibotany Primary School in Kapkechui in Mogotio struggled to do their homework in candlelight and 

with lamps, and the recurring costs for candles, paraffin and batteries for radio lessons were becoming increasingly 

high.  The students were not able to hold regular awareness campaigns on HIV/AIDS and other topical issues since 

they needed to use audio- visual equipment.  With the Foundation’s grant for a solar system, Kibotany Primary now 

has a steady supply of lighting, enabling the students to do their homework at ease and participate in clubs and 

other activities.  The School administration looks forward to improved performance by the students in the future. 

Umoja Children’s Home
The Umoja Children’s Home in Bomet is a centre that provides food, clothing and shelter for orphans. The Safaricom 

Foundation funded the purchase of a posho mill as an income generating initiative.  As a result, the Home no longer 

spends money on milling its maize at the nearby trading centre, and part of the savings made are now used to 

purchase other nutritional foods which were considered as luxury items prior to the purchase of the posho mill.  

Since there are very few posho mills in the area, the Umoja Children’s Home now offers milling services to the local 

community and the income generated from this is used to buy clothes, shoes, uniforms and medicines for the 

children. The Foundation funds were also used to build a permanent shelter which serves as a store for the posho 

mill and the maize. 



The Safaricom Foundation is actively involved in protecting and 

supporting the communities in which we live. We are proud to 

partner with organizations and community projects to contribute 

towards a more sustainable future for our children.

www.safaricomfoundation.org


